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Our vision and purpose

Our vision is for there to be fewer 
strokes, and for people affected by stroke 
to get the help they need to live the best 
life they can.

Our purpose is to be the trusted voice 
of stroke survivors and their families. 
We want to drive better outcomes in 
stroke prevention, treatment and lifelong 
support for everyone affected by stroke.

Our values

Our values shine through everything we 
do, as individuals and as an organisation. 
They make us distinctive and shape our 
culture. When someone sees our logo, 
they know that these are the kind of 
people they will find. Our values capture 
the essence of us on our best day. And 
living them will mean we’re doing our 
very best for people affected by stroke, 
our charity and each other. 

Our four values are: 

We are human

We’ve seen the full range of human 
emotions that stroke brings out. The 
devastation and despair. The shock and 
indignity. The anger and frustration. 
We put ourselves in the shoes of the 
people we support. Making time to get 
to know them. And we do the same 
with our colleagues too. Recognising 
and promoting everyone’s individuality 
with kindness. Their unique needs, 
experiences, strengths and weaknesses. 
And we embrace this to achieve the best 
possible outcomes for stroke survivors, 
our charity and our partners.

We believe in better 

We’re optimistic for the future. For the 
people living through the devastating 
effects of stroke, ourselves and our 
charity. Driven by our desire for 
improvement, however big or small. And 
the strides we’ve taken since we began. 
We use real life stories to celebrate 
achievement and inspire hope. To focus 
on the possibilities for a better future. To 
learn from mistakes. And move forward 
stronger than before.

We say it how it is

Working together, we set realistic but 
challenging goals for ourselves and 
the people we support. Listening to 
everyone’s needs. Never over-promising, 
but focussing on what matters to 
everyone involved. So we can deliver 
what we said we would. And we aren’t 
afraid to show people the devastation 
that stroke causes. What it means to 
those it touches. And what people can do 
to help those affected live their best life 
after stroke.

We give our all

Our resolve to make a difference motivates 
everyone we work with. With one eye on the 
bigger picture, we harness our passion 
and expertise to get them as fired up 
as we are. Inspiring stroke survivors to 
muster the courage and determination 
they need to make their best recovery. 
Spurring on our colleagues to give their 
all. Moving people to dig deep and 
support us however they can. So we can 
continue to empower people affected by 
stroke to retake control of their lives and 
speak up for themselves. And champion 
their needs when they can’t.

Welcome

This pack tells you everything you 
need to know about our Affiliation 
Scheme and the benefits it has for 
your independent club  
or group.

We know that no two stroke clubs 
or groups are the same. While 
some focus on giving information 
and advice, others might be 
more about days out, activities or 
exercise sessions. 

Whatever type of support you offer, 
you’re making a vital difference 
to the lives of people affected 
by stroke. And, we know running 
a club or group takes plenty of 
energy, time and dedication. That’s 
why we’re here to help. We support 
over 200 independent stroke clubs 
and groups so they can be there for 
their local stroke community.
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Why affiliate with the  
Stroke Association?

Local clubs and groups play a vital role in 
supporting stroke survivors, carers and 
their family and friends to rebuild their 
lives after stroke.

Through our Affiliation Scheme, we 
provide the tools you need to be a 
leading source of support in your area. 
This includes:

• Guidance and support on legislation 
and good practice.

• Advice on marketing your club or 
group.

• Regular communications about stroke. 

• Information about training and events.

• Help to develop new ideas and 
projects.

• Support to run effectively and be the 
best you can be.

• An opportunity to share ideas and 
learn from a network of over 200 clubs 
or groups, all working towards similar 
goals.

• Access to our experience and guidance 
through a range of benefits.

Joining our scheme will show that 
you’re aligned with the UK’s leading 
charity dedicated to rebuilding lives 
after stroke. 

Benefits of affiliation

You’ll be kept up to date on the latest 
developments in stroke support.
When you affiliate with us, we’ll send you 
regular communications about stroke, 
our charity’s work, and information about 
training and events. This includes: 

• Free copies of Club Together, our 
newsletter for stroke clubs and groups, 
three times a year. It’s full of the latest 
national news, stories from your local 
area and the stroke community.

• Free copies of Stroke News, our 
magazine for everyone affected  
by stroke, three times a year. It’s 
packed with inspirational stories, 
advice and guidance for rebuilding 
lives after stroke. 

• Monthly Club Together email 
updates for people who volunteer and 
run clubs and groups. They include the 
latest news on fundraising, events, 
research, campaigning and our 
support services for people affected  
by stroke.

You’ll get all the support you need to 
run safely, legally and efficiently.

Our affiliated clubs and groups benefit 
from our specialist learning resources, 
advice and guidance. This includes:

• A tailor-made, competitively priced 
insurance package, designed 
specifically for local stroke clubs and 
groups. It’s possible to save up to 
50% on insurance, depending on your 
club or groups individual insurance 
requirements.

• Access to specialist advice you may 
need, for example on health and safety 
or legal issues.

• Resources to help make sure your club 
or group is working legally and to best 
practice standards, like our Stroke 
Club Toolkit and Banking On It –  
A guide to finance and fundraising.

• Free online learning courses 
specifically designed for volunteers 
who lead clubs and groups.

• Access to our Stroke Association 
intranet, where you can find resources 
and connect with other people who 
lead stroke clubs and groups.

• Free postage and packaging on 
all Stroke Association leaflets and 
publications you order, helping your 
group members get all the information 
they need.

• Savings of £1,400 a year. Through 
the discounts and special offers 
available, our scheme can help you 
to save money.

There’s tailored marketing advice 
and resources to help you grow your 
membership.

We offer specialist advice on how  
you can attract members, volunteers  
and supporters.

• We’ll promote your club or group 
through our website stroke.org.uk, 
where you’ll have your own page with 
details about your club or group and 
meeting information.  And, anyone 
who makes an enquiry to our Stroke 
Helpline about support in their area 
can be told about your club or group. 
You can opt out of being listed if you 
prefer.

• You’ll also get access to a 
competitively-priced online printing 
platform. It hosts branded templates 
for leaflets and posters for you to use, 
so that your promotional materials 
look professional and clearly show 
your affiliation to our charity.

• You’ll have access to advice on our 
intranet about using Facebook and 
Twitter to help you share news about 
your club or groups activities, events 
and successes.

Our Stroke Club  
Affiliation Scheme
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You’ll get support to keep your 
members and volunteers safe  
and happy

We’re here to help you to look after 
everyone who attends your club or group. 

• We can arrange for free Disclosure 
Barring Service (DBS) checks for your 
volunteers when you need them. 
Anyone working alone with vulnerable 
adults is legally required to have a 
DBS check.

• You’ll receive a discount on First Aid 
training through St John Ambulance.

• Our information materials will help you 
to support people affected by stroke. 
Gain a good understanding of the 
impact stroke can have on someone’s 
life through our Communication 
Toolkit, Hidden Effects of Stroke 
factsheet and Get Involved – A guide 
to volunteer recruitment. 

• Members needs can change. We 
can offer expertise and guidance on 
staying flexible in your approach and 
adapting your activities to make sure 
all your members always feel included, 
safe and supported.

You’ll have the chance to develop your 
skills and meet other people in the 
stroke community

Affiliated clubs and groups benefit from 
training and events. These include:

• Free face-to-face training courses for 
volunteers and committee members.

• An 80% discount on tickets to our 
annual UK Stroke Club Conference. 
This is an opportunity to network 
with other volunteers and managers 
of other clubs and groups, learn new 
ideas and find out more about how we 
support clubs and groups and their 
members across the UK.

Affiliated clubs and groups benefit from the help 
and support of a Volunteering and Community 
Officer, who will be your club or group’s main 
link with our charity. They will also put you in 
touch with our Volunteering and Community 
Partnerships Team, who work across the UK.

Regional  
Fundraising Team

Our regional 
fundraising 

team will point 
you in the right 

direction, so that 
your fundraising 
is safe, legal and 
as successful as 

possible.

Volunteering and  
Community  

Officer

Your officer will 
help you to book 
training, provide 

resources and help 
with any issues you 

may have.

Nic Mooney 

Nic is responsible 
for designing, 

developing and 
delivering training 

to stroke clubs  
and groups across 

the UK.

Rebecca 
Nightingale

Contact Rebecca 
for general 

enquiries, and 
for advice on our 
affiliation scheme 
or our re-affiliation 

process.the UK.

Beth Scrimshaw

Contact Rebecca 
for general 

enquiries, and 
for advice on our 
affiliation scheme 
or our re-affiliation 

process.

Volunteering and Community Partnerships Team

Our Legacies Team

Over the last few years, stroke clubs 
and groups across the UK have been 
left gifts in people’s Wills that amount 
to thousands of pounds. Our Legacies 
Team is usually told about any legacy 
gifts, and they liaise with solicitors 
and executors to ensure that clubs and 
groups receive the full amount pledged. 

The team also offers affiliated clubs  
and groups’ advice and support about  
tax issues, and can help to explain  
the legal process involved. If you need 
any advice, please get in touch with  
legacies@stroke.org.uk

Working with  
the Stroke Association
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Useful contacts
 
National Volunteering and Community 
Partnerships Team
020 7566 1540
clubtogether@stroke.org.uk

UK Volunteering and Community 
Partnerships Manager
Beth Scrimshaw
07703 319412
beth.scrimshaw@stroke.org.uk

Volunteering and Community 
Partnerships Administration Assistant
Rebecca Nightingale
020 7566 0317
rebecca.nightingale@stroke.org.uk

Stroke Association website
stroke.org.uk

Stroke Helpline 0303 3033 100
7

Savings and fees
The cost of becoming an affiliated club or group for 12 months varies depending on your stroke 
club or group’s annual income:

You can pay online, over the phone by debit or credit card, or by cheque. You’ll find details 
about how to pay on our enclosed affiliation form.

£30 £60

 

income of up  
to £2,000  

a year

income of 
between £2,001 

and £5,000

£90 £120

income of 
between £5,001 

and £10,000

income of  
over £10,000  

a year

We’re here to help clubs and groups make sure they meet their legal requirements and run  
in the best way possible to support their members. When a club or group affiliates with the 
Stroke Association, it shows that they’ve met an agreed set of criteria and standards. 

To become affiliated with the Stroke Association, clubs and groups must show that they have: 

In the first year of operation, independent stroke clubs and groups don’t have to meet  
the full range of affiliation criteria but must show that they have insurance in place to  
cover their activities.

Support in meeting the criteria

We’re committed to supporting stroke clubs and groups to meet the affiliation criteria.

You’ll find advice and guidance in our Stroke Club Toolkit, and examples of how to  
write your constitution and equal opportunities policy.

If a member of a club or group behaves in a way that doesn’t align with our values, we reserve 
the right to end their affiliation and related benefits, and refuse re-affiliation in the future.

Affiliation Scheme criteria

  Governing document  
or constitution

 This should set out the aim and 
objectives of the club or group, as 
well as detail how it runs and what 
happens in case of a dispute.

 Equal opportunities policy
 This can be a standalone policy or 

part of the club or group’s governing 
document or constitution.

  Insurance
 Insurance is one way that a club or 

group can protect itself, its members 
and volunteers. All affiliated clubs 
and groups must have public liability 
insurance as a minimum. It’s possible 
to get public liability only policies 
but we strongly urge that you have a 
combined policy to include employer’s 
liability, as this covers volunteers who 
are classed as employees. 

  Health and safety policy
 Stroke clubs and groups have a  

duty of care to their members, 
volunteers and other people they 
come into contact with. A health 
and safety policy sets out how this 
duty of care is met.

Becoming an  
Affiliated Stroke Club
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Rebuilding lives after stroke

We’re here for you. If you’d like to  
know more please get in touch. 
Stroke Helpline: 0333 567 0841 
Website: stroke.org.uk/gethelp 
Email: info@stroke.org.uk 
From a textphone: 18001 0303 3033 100 
 
We are a charity. We rely on your support 
to change lives and prevent stroke. 

When stroke strikes, part of your brain shuts down.
And so does a part of you. Life changes instantly  
and recovery is tough. But the brain can adapt.  
Our specialist support, research and campaigning  
are only possible with the courage and determination 
of the stroke community. With more donations and 
support from you, we can rebuild even more lives.
 
Donate or find out more at stroke.org.uk 
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