	Volunteer Role Description

Communication Training Facilitator
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A Disclosure and Barring Service (DBS) check is not required for this role. 
Role Summary


The Stroke Association provides a range of stroke-related training courses to staff of care homes and other groups in the health and social care sector.  Communication Training Facilitators bring their personal experience of stroke and communication difficulties, known as aphasia, into the training room making the communication training sessions more effective for the participants.





What tasks can this role include:


Supporting the Stroke Trainer to deliver Active Communication training sessions.


Providing constructive feedback to participants on how they are communicating with someone who has communication problems following their stroke.


Offering solutions and ideas to improve the experience for both parties.


Encouraging people to be supporters of the Stroke Association.





This might be the role for you if:


You have personal experience of stroke and communication problems.


You are comfortable drawing on your personal experience of stroke.


You are reliable and punctual.


You are willing and able to travel independently or access some form of transport.





What are the benefits for you:


An opportunity to support professional training programmes by sharing your experience and knowledge of stroke and communication difficulties. 


Gain practical experience on how to facilitate discussions.


Experience of public speaking which many people have told us helps to improve their own confidence.


An opportunity to make a significant contribution to improving stroke care and support provided to people affected by stroke.





What support and training will be provided:


The Stroke Association Volunteer Induction.


Regular and ongoing support from a named member of staff.


Ongoing training and support as the role requires.


Out of pocket expenses are reimbursed.





Location of the role:


Provided on enquiry.





When are you needed:


Provided on enquiry.
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