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Scotland’s peer support online café

• During the pandemic peer support needed a new 
place to ‘be’

• Developed Scotland-wide online stroke café in 
September 2020 

• Opportunity to reach those who are 
underrepresented and those in rural areas



Scotland’s peer support online café

• Initially began with 25 people, now 120 and growing 

• Carers and young persons specific focus

• Facilitated and led by staff, with members gradually 
helping to run it, like organising fundraising events



Developing the online café 

• Importance of lived experience at the centre

• Taking steer from the experts – what do you want to 
see?

• Promotion on Facebook, volunteers sharing on their 
social media, speaking to external organisations



Developing the online café 

• Signposting members to other groups and resources 
like the carers centre

• Support from Members of Scottish Parliament, with 
visits to online café

• March 2021 Big Lottery funding to develop cafes



My partner had his stroke over 3 
years ago and this is the first time I 
have spoken to anyone about his 

stroke and how I feel. The café has 
been great

The issues are so different when 
you are a carer. You are 

experiencing a different part of 
the stroke



It would be good to have a café set up 
that has more younger people. I feel a 

bit out of place as my life is really 
different to some of the older members

Hope is important – realising that ‘this 
isn’t always how it will be’. The café 

really helps with that. Gives me some 
positivity



Top tips in developing online groups

• Involve those with lived experience of stroke from 
the very beginning

• Be creative and flexible

• Utilise your connections because everyone knows 
someone with a stroke



Top tips in developing online groups

• Go with what shows itself as needed – with us it was 
a young persons and carers focus

• Enable peer support to take the driving seat – this 
means sustainability and ownership –it makes a 
difference!

• engagementteamscotland@stroke.org.uk

mailto:engagementteamscotland@stroke.org.uk


Introduction to the 
Life After Stroke 
Centre



Widening our support offer across the UK

• Members from all over the UK joining online

• People that would never have considered 
using technology, stepping out of their comfort 
zone



Widening our support offer across the UK

• Helping to reduce isolation for people who don’t  
have support services or are unable to access them

• Give other people the same opportunity as those 
that access the centre



Different online groups

• Developed a 5 week programme called ‘Me 
and My Stroke’

• Over 50 people on our young person 
stroke survivor group (aged 18-45)

• BAME group, started in London now UK wide



Top tips to keep people engaged

• Keep the session informal

• Keep the session as interest free as possible

• Don’t mute people unless there is interference



Top tips to keep people engaged

• Let people know beforehand what to expect from 
the session so they are prepared

• Try not to put someone on the spot – let people 
nominate themselves

• Have fun, if things do go wrong, laugh at it!



What has not worked

• Online isn’t for everyone – and that’s OK

• Share AbilityNet numbers

• And resources ‘getting people online’ but still people 
may not want to join

• Combining face to face and online



Reach out and find us

Search for us on the website in 'finding support in 
your area' and then select the ‘online support group’ 

tab

Or email us: online.activities@stroke.org.uk

mailto:online.activities@stroke.org.uk




Rebuilding lives 
after stroke


