
melanie.derbyshire@stroke.org.uk
020 7566 1516

 
 
 
 
 
 
 

caitlin.longman@stroke.org.uk
07702 976613

Janet Rockliffe, Melanie Derbyshire and Caitlin Longman  
Aphasia Team              

The Aphasia Team is working to ensure that services and 
resources offered to people with aphasia meet real needs 
and reflect best practice.

Current projects include: 
 • Developing resources to help people with aphasia to 

use the internet and explore aphasia Apps.
 • Creating picture-based aphasia information and 

communication resources.
 • Working with other charities to promote a UK 

Communication Access Symbol to help businesses 
improve how they talk to customers.

 • Running a UK-wide consultation group to give people 
with Aphasia a voice  - Aphasia Voices.

The Aphasia Voices workshop is a good way to hear what 
people with aphasia want to say and learn from their 
experience. This helps the Stroke Association to offer the 
right support.

At the workshops you can make new friends who 
understand the challenge of living with aphasia.
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Find out a bit more about our wonderful speakers, what their jobs 
are and their role at the UK Stroke Club Conference 2019. 

UK Stroke  
Club Conference

janet.rockliffe@stroke.org.uk



Ellen Lapwoth-Maisey    
Peer Support  
Development Officer 
Ellen.lapworthmaisey@ 
stroke.org.uk
01527 903903                    

In my role, I work directly 
with staff in local teams to 
gain feedback from clubs and 
groups. I help produce and 
update policies, resources 
and procedures to help clubs 
and groups maximize their 
potential. 

I’m hoping to find out more 
about what volunteers and 
members want and need  
from groups and how we as  
the Stroke Association and  
me in my role can practically 
help them. 

I am the lead for Voices in 
Partnership so I have a direct 
connection with groups and for 
the workshop I am delivering. 
I was involved in helping 
create the club and group tool, 
which is the document I will be 
referencing in the workshop. 
Being the best you can be links 
in with my role in development 
and sustainability of peer 
support. To hear people’s 
thoughts about how to achieve 
this would be great!   
 

 
 
 
 
 

Kerry Farrell 
Stroke Ambassador and 
Volunteering Programme 
Coordinator 
Kerry.farrell@stroke.org.uk
0115 871 3947 

I am responsible for reviewing 
and developing the Stroke 
Ambassador Programme 
which provides support to staff 
and volunteers. This includes 
looking at processes, training 
and resources to ensure that 
these are all relevant, up to 
date and useful. I also write  
the Stroke Ambassador update, 
which is sent every 8 weeks.

This year, I will be leading our 
second Stroke Ambassador 
workshop at the conference. 
This links in directly with  
my role and by connecting  
with our team of Stroke 
Ambassadors, it will give me 
insight into how I can better 
develop the programme and 
support all those involved. 
 
 
 
 
 
 
 
 

 

 
 
 

Beth Scrimshaw   
UK Volunteering and 
Community Partnerships 
Manager
Beth.scrimshaw@stroke.org.uk
01527 903 910                    

I sit in the National 
Volunteering and Community 
Partnership team.  I focus 
on community volunteering, 
overseeing our work with 
Stroke Association voluntary 
groups, affiliated clubs and 
our stroke ambassador 
programme.  

The focus of the conference 
this year is ‘what makes a 
good club a great one’ and I’m 
excited to hear what you think 
about the tools and resources 
that are here to support you 
and your group. I want to 
connect with as many of you 
as possible over the next two 
days!  As leaders of community 
support groups, I want to hear 
about your experiences.  Please 
come and find me in the coffee 
breaks and at lunch. Tell me 
what is going well and what 
the challenges are in your clubs 
and groups, so we can shape 
our priorities together.



Juliet Bouverie 
Chief Executive 
Juliet’s Executive Assistant:
Nichola.Young@stroke.org.uk
020 7566 0347
         
As Chief Executive of the 
Stroke Association, my role 
is to push for stroke to be the 
public priority and to ensure 
that the Stroke Association 
invests in high quality stroke 
support, stroke research and 
volunteering and community 
action. I seek to advocate 
for and amplify the voice of 
people affected by stroke in 
my dealings with external 
stakeholders. I aim to ensure 
that the Stroke Association 
is a well-run charity and that 
we spend and raise money 
efficiently and effectively.
 
I am responsible for creating 
an environment that enables 
everyone to work together 
to achieve the best possible 
outcomes for stroke survivors 
and their carers. I am overseeing 
the development of our next 
strategy which will be approved 
by Trustees in December.
 
I am looking forward to meeting 
lots of stroke survivors, carers 
and volunteers and learning 
from your lived experience. 
I hope to be informed and 
inspired by the amazing things 
that stroke clubs and groups 
do so that I can influence 
volunteering and community 
action to be at the heart of our 
next strategy.  

Jane Maber  
Head of Brand
Jane.maber@stroke.org.uk
020 7566 0314 

I work in the brand team, 
managing the Rebuilding Lives 
campaign and overseeing 
how we embed our brand 
proposition, personality and 
values across the organisation.  
Our main focus is for stroke 
and our charity to get the 
attention it deserves, so more 
stroke survivors can live their 
best life possible. 

I am responsible for creating 
and promoting a recognisable, 
supportive and trustworthy 
Stroke Association experience. 
One that encourages people 
affected by stroke to get in 
touch about the support they 
need to rebuild their lives and 
inspires more people to get 
behind us in whatever way  
they can. 

After hearing my talk, I hope 
you’ll understand why our 
values are so important to 
our charity, and how these 
values can be brought to life 
in the day to day running of 
your club/group. I’d like to 
understand more about how 
you feel about our new values, 
hear examples of how you 
have really embraced them, 
as well as understand any 
barriers some of you may face 
in bringing them to life.

 

Rosie Brown  
Digital Project Manager
rosie.brown@stroke.org.uk
020 7566 0304                       
 
Here at Stroke Association,  
I sit alongside the Developers 
and Content Managers,  
helping to prioritise and scope 
out any new requirements or 
improvements on My Stroke 
Guide and the website  
(stroke.org.uk). 

I work within the team who 
look after My Stroke Guide 
so will be able to offer some 
hints and tips on how to use 
My Stroke Guide to its full 
potential.

I will be sharing the benefits of 
using the Group functionality 
on My Stroke Guide.  I will 
also be asking for feedback on 
the site as a whole as to what 
actual users of the site like, 
don’t like, what we can improve 
on and any suggestions for 
new features or content. I 
would also like people to know 
more about who the Digital 
team are and what we do.



Sarah Brain  
AbilityNet Free Services 
Manager
Sarah.brain@abilitynet.org.uk
0800 269 545                        

My role is to manage the free 
services at a charity called 
AbilityNet which helps people 
of any age and with any 
disability to use technology  
to achieve their goals at home, 
at work and in education.

We have 300 volunteers across 
the UK who visit disabled 
and older people at home 
to support them with their 
technology.  We have been 
working closely with the  
Stroke Association for over 
a year now to support stroke 
survivors with their technology.  
Whether it’s help to get 
online, fixing a technical issue 
or making adaptations to 
technology so it’s easier to use, 
our free support is there  
to help.

I’m really looking forward to 
meeting representatives from 
the local stroke clubs and 
groups to see how we can help 
support you and your members 
get the most out of their 
technology.
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Lawrence Knight  
AbilityNet IT Volunteer
enquiries@abilitynet.org.uk
0800 269 545      
 
I work as an IT Volunteer for 
AbilityNet, helping people 
to become more confident 
with technology. I have been 
working with Yvonne Hobbs, a 
Stroke Association coordinator 
and the Milford on Sea Stroke 
Support Group in my area.

I would like to share what 
we achieved with the Milford 
on Sea Group. Working 
with the group as a whole 
and individuals, to improve 
personal confidence in IT, 
helping with inward and 
outward communications and 
relearning skills lost as a result 
of their stroke. I will also share 
what we have achieved in 
some of our other activities in 
Hampshire.

During the workshop I will 
discuss some of the technology 
that we have found to help 
those living with stroke 
including Aphasia apps; and 
how these have helped people 
in their own homes continue 
their journey to recovery with 
the help of technology. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Neil Jarman  
Health, Safety and Wellbeing 
Business Partner
Neil.jarman@stroke.org.uk
01604 687732            
 
I am the Health, Safety and 
Wellbeing Business Partner, 
providing support, advice and 
guidance on all health and 
safety matters. 

I want to meet club and 
group representatives and 
understand what they feel 
about health and safety. I want 
to understand what frustrations 
people may have and how I 
can make things better without 
jeopardising compliance.

I am currently working on 
Outings and Risk Assessments 
to make volunteers’ lives easier 
and less stressful. I want to 
ensure everyone knows how 
important health and safety is. 

The new information will guide 
you through conducting a risk 
assessment and planning 
outings, identify what you 
look for in venues to ensure 
good health and safety. This 
will ensure a higher level of 
consistency across all clubs 
and groups. The workshop is 
to introduce this form and take 
any further feedback away. 



Jodie Drust   
Volunteering and  
Community Officer
Jodie.drust@stroke.org.uk
07703 320 660                    

I am the Volunteer and 
Community Officer in the  
West Midlands and my role 
includes supporting stroke 
groups and clubs to deliver 
long term peer support and 
volunteer management which 
includes recruitment for  
roles, training and support.  
I also work in the community 
on various projects and 
deliver stroke prevention and 
awareness to the community.
 
In my role I have been listening 
volunteers’ views about the 
risk assessment forms been 
daunting to complete and the 
current outings pack being 
complicated and stopping 
some groups from having 
outings. I have been working 
with the Health and Safety 
team and volunteers to review 
this information and look at 
how we can make this easier. 
In the workshop ‘Helping each 
other to get out and about’ we 
will be sharing the action we 
have taken to update the risk 
assessment and group outings 
pack and listening to your 
feedback on these.
 
  
 
 
 
 

Nic Mooney  
Volunteering Training  
and Development Officer
Nic.mooney@stroke.org.uk
0161 696 3643 

I work in the National 
Volunteering team. I create 
and deliver training aimed at 
club and group volunteers and 
for staff working with these 
groups. I work on different 
resources projects, and guides 
to help with running clubs and 
groups and improving what  
we do.

I really enjoy attending the 
UK Stroke Club Conference. 
It’s great to get to talk to a 
wide range of volunteers from 
different clubs and groups all 
in one place. I love getting to 
hear about what clubs and 
groups have been doing and 
the difference they really make 
in people’s lives. 

The workshop I’m delivering 
is about building sustainable 
clubs and groups, having 
enough volunteers and looking 
after your wellbeing. These are 
themes I think about a lot in the 
work I do and have come up 
quite often in the new training 
I developed for our group 
committee volunteers.  
 
 

 
 
 

Scott Smith  
Head of Volunteer Fundraising
Scott.smith@stroke.org.uk
07904 645 107                    

What could be better than 
working with amazing 
volunteers and raising vital 
funds? I am honoured to be in  
a role that does just that 
- leading our volunteer 
fundraising work and 
supporting volunteers. that 
may be marshalling at their 
local Res Run, managing 
collections tins or writing 
a funding bid for their local 
voluntary group.     

This event is the highlight of my 
year as I get to catch up and 
meet new volunteers who have 
joined us to make the recovery 
after stroke that little bit 
easier by helping at their local 
voluntary groups. I hope to 
hear all about your fundraising 
achievements, especially if 
you’ve been using the new 
tools we’ve sent out, and how 
the fundraising team and I can 
help your group raise funds. 

I will be joining colleagues 
from different teams to  
present the Connecting with 
your Community workshop,  
as part of my role at the  
Stroke Association is to  
support voluntary groups with 
local fundraising opportunities, 
but also how they can get 
involved with other community 
events such as their local 
Resolution Run.  



John McGlone  
Head of Volunteering and 
Community, South of England
John.mcglone@stroke.org.uk
07717 275 812                 

I lead our team of Volunteering 
and Community team in the 
South of England. Our role is to 
ensure all our local community 
activity is safe, successful and 
supported, working alongside 
the volunteers who make it all 
happen, and to enable more 
stroke survivors to access vital 
peer support.

I really look forward to 
connecting with those leading 
clubs and groups. It’s a great 
opportunity to not just to share 
successes, highlights and great 
ideas, but also to hear about 
the challenges and barriers 
faced – no one understands 
this more than volunteers 
leading clubs and groups.  
On top of this, the club 
conference always has a 
wonderful atmosphere, and is  
a pleasure to be part of.

The Connecting with your 
Community workshop 
will explore the different 
opportunities out there to 
connect with your wider 
community, which can help 
extend the support to your  
club and group members 
and raise awareness of your 
group, as well as stroke and 
the Stroke Association. I look 
forward to discussing these in 
the workshop. 

Liz Roberts-Wilcox 
Head of Volunteering and 
Community Development
Liz.Roberts-Wilcox@stroke.org.uk
0161 742 7488 

As Head of Volunteering  
and Community Development, 
I represent this area of work 
strategically in the Stroke 
Association and provide 
leadership to the teams 
working nationally and locally 
to provide support, manage 
projects and deliver and scale 
community activity. 

Attending the UK Stroke Club 
Conference is always a key 
highlight for me. It allows me 
to connect with passionate 
volunteers who lead wonderful 
peer support groups. I am 
hoping to ask questions, 
listen and understand the 
latest needs, successes and 
opportunities we have together 
to rebuild lives after stroke. 

Part of my role is to lead this 
key area of our new strategy. 
Therefore, a key priority for 
me was to ensure we engage 
with key stakeholders including 
people with experience of 
living and working within 
communities who are 
passionate about taking action 
on stroke. The ‘How we can 
work together’ workshop is an 
opportunity to do this.
 
 
 

Bridget Bergin 
Executive Director,  
Stroke Support
Bridget’s PA:
Clare.Jones@stroke.org.uk 
020 7566 0335
 
I joined the Stroke Association 
as Executive Director for Stroke
Support in 2014 and I’m 
delighted to work with an 
excellent team of staff, groups,
volunteers and ambassadors.
 
Together we reach over 50,000 
people living with stroke each 
year and our volunteers, groups 
and clubs play a vital role in 
providing long term support in 
their local communities.
 
I enjoy attending this event to 
meet and thank all our clubs 
and groups for their amazing 
support in rebuilding lives after 
stroke and hearing how we can 
partnership together.
 
We continuously review and
adapt the way we work to
respond to the needs of stroke
survivors and carers and to
ensure that we offer high 
quality support. It is an exciting 
time with the launch of our new
strategy and I am looking 
forward to running a workshop 
to discuss ways of working 
together to realise these 
ambitions and reviewing the 
role we play moving forward 
with our stroke community.

© Stroke Association 2019  
The Stroke Association is registered as a charity in England and Wales (No 211015) and in Scotland (SC037789).  
Also registered in the Isle of Man (No. 945) and Jersey (NPO 369), and operating as a charity in Northern Ireland.
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