
NCFE Level 3 
Certificate in Stroke Care Management  
Topic Learning outcomes

1. Know what a stroke is 1.1 Identify the changes in the brain associated with stroke
1.2 Outline other conditions that may be mistaken for stroke
1.3 Define the differences between stroke and Transient Ischaemic Attack (TIA)

2. Know how to recognise stroke 2.1 List the signs and symptoms of stroke
2.2 Identify the key stages of stroke
2.3 Identify the assessment tests that are available to enable listing of the signs and symptoms  

of stroke
2.4 Describe the potential changes that an individual may experience as a result of stroke

3. Understand the management of risk  
factors for stroke

3.1 State the prevalence of stroke in the UK
3.2 Identify the common risk factors for stroke
3.3 Describe how risk factors may vary in different settings 
3.4 Define the steps that can be taken to reduce the risk of stroke and subsequent stroke

4. Understand the importance of emergency 
response and treatment for stroke

4.1 Describe why stroke is a medical emergency
4.2 Describe the actions to be taken in response to an emergency stroke incident in line with agreed 

ways of working
4.3 Identify the impact on the individual of the key stages of stroke
4.4 Identify the correct early positioning for airway management
4.5 Identify the information that needs to be included in reporting relevant and accurate history of  

the incident

5. Understand the management of stroke 5.1 Describe why effective stroke care is important to the management of stroke
5.2 Identify support available to individuals and others affected by stroke
5.3 Identify other agencies or resources to signpost individuals or others for additional support  

and guidance

Unit 1 - Stroke awareness NCFE Ref: F/503/7150



Topic Learning outcomes

1. Understand acquired brain injury 1.1 Describe what acquired brain injury is
1.2 Identify possible causes of acquired brain injury

2. Understand the impact of an acquired brain 
injury on the individual

2.1 List initial effects of acquired brain injury on the individual
2.2 Identify the long term effects of acquired brain injury including

• physical
• functional
• cognitive
• behavioural

3. Understand the specialist communication 
needs of an individual with acquired brain 
Iinjury

3.1 Explain what is meant by the term dysphasia
3.2 Explain what is meant by the term dysarthria
3.3 Describe the communication challenges presented to the individual and self, by

• dysphasia
• dysarthria

3.4 Identify skills required to support an individual with specialist communication needs

4. Understand the impact that personality 
changes can have on an individual and those 
providing support

4.1 Outline changes in personality that an individual may experience as a result of acquired brain injury
4.2 Describe how lack of self awareness may affect the individual
4.3 Explain the impact of these changes on those providing support

5. Understand the impact of challenging 
behaviour

5.1 Describe behaviours which may be considered challenging
5.2 State what to do to avoid confrontation with someone who is emotionally agitated
5.3 Describe how challenging behaviour impacts on own feelings and attitudes
5.4 Identify what support is available to respond to challenging behaviour
5.5 Describe how to report challenging behaviour

Unit 2 - Understand the impact of acquired brain injury on individuals NCFE Ref: J/601/5824



Topic Learning outcomes

1. Understand how to support individuals to 
manage stroke according to legislation, 
policy and guidance

1.1 Summarise current legislation, policy and guidance related to supporting individuals with stroke
1.2 Explain what current best practice is in the initial stages of stroke care management
1.3 Explain how an individual could be encouraged to review their lifestyle and promote their own 

health and well-being

2. Understand specific communication factors 
affecting individuals following a stroke

2.1 Evaluate the effects of stroke on the brain in relation to the ability to communicate
2.2 Describe a range of common communication methods and aids to support individuals affected by 

a stroke
2.3 Analyse methods of facilitating communication using supported conversation techniques
2.4 Identify any pre-existing illnesses or disabilities that need to be taken into account when 

addressing communication
2.5 Describe the effects on the individual of experiencing communication difficulties
2.6 Identify additional agencies and resources to support with communication needs 

3. Understand changing physical needs of 
individuals affected by stroke

3.1 Describe the changes in the brain of an individual affected by stroke
3.2 Describe the physical effects of stroke on an individual
3.3 Explain the impact a stroke may have on swallowing and nutrition
3.4 Describe the possible effects of stroke on sensory ability
3.5 Analyse the fluctuating nature of effects of stroke on an individual

4. Understand the impact of the effects of 
stroke on daily living

4.1 Explain the use of daily activities to promote recovery and independence
4.2 Explain the importance of repetition to promote recovery
4.3 Identify the effects of fatigue in stroke rehabilitation
4.4 Describe the implication of stroke on lifestyle 

5. Understand the associated complications 
for an individual with stroke

5.1 Explain the psychological and emotional effects on the individual with stroke
5.2 Describe the cognitive needs of the individual with stroke
5.3 Describe the health needs that may be associated with stroke

6. Understand the importance of adopting 
a person centred approach in stroke care 
management

6.1 Explain how person centred values must influence all aspects of stroke care management
6.2 Explain the importance of working in partnership with others to support care management
6.3 Describe the importance of working in ways that promote active participation in stroke care 

management

Unit 3 - Understand stroke care management NCFE Ref: J/503/7165



Topic Learning outcomes

1. Understand what makes up a balanced diet 1.1 Define the main food groups
1.2 Identify sources of essential nutrients
1.3 Explain the role of essential nutrients for health
1.4 Evaluate the impact of poor diet on health and wellbeing
1.5 Explain what adaptations to a balanced diet may be required for different groups 

2. Understand nutritional guidelines 2.1 Summarise current national nutritional guidelines for a balanced diet
2.2 Explain how to access additional support and information relating to nutrition and hydration 

3. Be able to promote nutrition in health and 
social care settings

3.1 Explain the importance of a balanced diet
3.2 Demonstrate how to plan an appropriate balanced diet with an individual
3.3 Demonstrate how to promote an appropriate balanced diet with an individual
3.4 Evaluate the effectiveness of different ways of promoting healthy eating

4. Be able to promote hydration in health and 
social care settings

4.1 Explain the importance of hydration
4.2 Describe signs of dehydration
4.3 Demonstrate ways to support and promote hydration with individuals
4.4 Evaluate the effectiveness of different ways of supporting and promoting hydration 

5. Understand how to prevent malnutrition in 
health and social care settings

5.1 Describe the factors that may affect nutritional intake
5.2 Describe the risk factors that may lead to malnutrition
5.3 Describe the signs of malnutrition
5.4 Explain ways of ensuring foods and drinks have increased nutritional density through fortification
5.5 Describe the appropriate use of nutritional supplements

6. Be able to carry out nutritional screening in 
health and social care settings

6.1 Describe the purpose of nutritional screening
6.2 Carry out nutritional screening
6.3 Implement the actions identified by nutritional screening
6.4 Monitor, record and review the actions taken following nutritional screening

7. Be able to monitor and record nutrition and 
hydration needs

7.1 Describe the roles and responsibilities of others in assessing and managing the nutritional and 
hydration needs with individuals in health and social care settings

7.2 Explain ways in which nutrition and hydration can be monitored
7.3 Monitor and record nutrition and hydration of an individual in accordance with their plan of care

8. Understand factors that affect special 
dietary requirements in health and social 
care settings

8.1 Describe factors that may promote healthy eating in different groups
8.2 Describe factors that may create barriers to healthy eating for different groups
8.3 Explain why individuals may have special dietary requirements
8.4 Explain why it is important for individuals with special dietary requirements to follow special diets

Unit 4 - Promote nutrition and hydration in health and social care settings NCFE Ref: T/503/2575



Topic Learning outcomes

1. Understand how to support individuals 
to manage dysphagia in line with current 
legislation, national guidelines, policies, 
protocols and good practice guidelines

1.1 Summarise current legislation, national guidelines, policies, protocols and good practice 
guidelines related to supporting individuals with dysphagia

1.2 Describe why individuals with dysphagia should be encouraged to promote their own health and 
wellbeing

1.3 Describe the types of skill development activities that can be carried out with individuals to help 
them develop swallowing skills

2. Understand how dysphagia affects 
individuals

2.1 Describe the main clinical causes of dysphagia
2.2 Outline how to recognise the main types of dysphagia
2.3 Identify major risks and secondary difficulties associated with dysphagia
2.4 Describe the anatomy and physiology relevant to maintaining a safe swallow
2.5 Explain how an individual’s ability to swallow is affected by 

• sensory impairment 
• loss of bodily function 
• loss of cognition

2.6 Explain how to provide a suitable environment for affected individuals 

3. Know the importance of nutritional intake 
for individuals with dysphagia

3.1 Describe the impact of oral intake on nutrition for an individual with dysphagia
3.2 Describe safe practices with regard to preparing oral intake
3.3 Identify reasons for modifying the consistency and appearance of oral intake for an individual  

with dysphagia

4. Be able to support individuals in managing 
dysphagia by developing skills through 
participating in therapy programmes

4.1 Confirm the individual’s identity and gain valid consent prior to carrying out the therapy programme
4.2 Explain the skill development activities to the individual/carer
4.3 Support the individual’s active participation with skill development activities as specified in the 

individual’s care programme, seeking advice from the care team if the level of support required by 
the individual is beyond own scope of practice

4.4 Provide oral intake in the consistency and appearance outlined in the individual’s care programme
4.5 Provide the individual with sufficient time to practice newly developed skills
4.6 Provide the individual/carer with information and advice, as instructed by the specialist, in regards 

to self management 

5. Be able to provide information to colleagues 
regarding individuals’ treatment

5.1 Update records regarding the support provided, in line with local policy and protocol
5.2 Provide feedback to the individual’s therapist and care team to aid future care planning

Unit 5 - Support individuals to manage dysphagia NCFE Ref: LK/602/4007



Topic Learning outcomes

1. Understand specific communication needs 
and factors affecting them

1.1 Explain the importance of meeting an individual’s communication needs
1.2 Explain how own role and practice can impact on communication with an individual who has 

specific communication needs
1.3 Analyse features of the environment that may help or hinder communication
1.4 Analyse reasons why an individual may use a form of communication that is not based on a formal 

language system
1.5 Identify a range of communication methods and aids to support individuals to communicate
1.6 Describe the potential effects on an individual of having unmet communication needs

2. Be able to contribute to establishing the 
nature of specific communication needs of 
individuals and ways to address them

2.1 Work in partnership with the individual and others to identify the individual’s specific 
communication needs

2.2 Contribute to identifying the communication methods or aids that will best suit the individual
2.3 Explain how and when to access information and support about identifying and addressing 

specific communication needs 

3. Be able to interact with individuals using 
their preferred communication

3.1 Prepare the environment to facilitate communication
3.2 Use agreed methods of communication to interact with the individual
3.3 Monitor the individual’s responses during and after the interaction to check the effectiveness of 

communication
3.4 Adapt own practice to improve communication with the individual

4. Be able to promote communication 
between individuals and others

4.1 Support the individual to develop communication methods that will help them to understand others 
and be understood by them

4.2 Provide opportunities for the individual to communicate with others
4.3 Support others to understand and interpret the individual’s communication
4.4 Support others to be understood by the individual by use of agreed communication methods 

5. Know how to support the use of 
communication technology and aids

5.1 Identify specialist services relating to communication technology and aids
5.2 Describe types of support that an individual may need in order to use communication technology 

and aids
5.3 Explain the importance of ensuring that communication equipment is correctly set up and working 

properly

6. Be able to review an individual’s 
communication needs and the support 
provided to address them

6.1 Collate information about an individual’s communication and the support provided
6.2 Contribute to evaluating the effectiveness of agreed methods of communication and support 

provided
6.3 Work with others to identify ways to support the continued development of communication

Unit 6 - Support individuals with specific communication needs NCFE Ref: T/601/8282



Topic Learning outcomes

1. Understand the context of supporting skills 
for everyday life

1.1 Compare methods for developing and maintaining skills for everyday life
1.2 Analyse reasons why individuals may need support to maintain, regain or develop skills for 

everyday life
1.3 Explain how maintaining, regaining or developing skills can benefit individuals

2. Be able to support individuals to plan 
for maintaining and developing skills for 
everyday life

2.1 Work with an individual and others to identify skills for everyday life that need to be supported
2.2 Agree with the individual a plan for developing or maintaining the skills identified
2.3 Analyse possible sources of conflict that may arise when planning and ways to resolve them
2.4 Support the individual to understand the plan and any processes, procedures or equipment 

needed to implement or monitor it 

3. Be able to support individuals to retain, 
regain or develop skills for everyday life

3.1 Provide agreed support to develop or maintain skills, in a way that promotes active participation
3.2 Give positive and constructive feedback to the individual during activities to develop or maintain 

their skills
3.3 Describe actions to take if an individual becomes distressed or unable to continue

4. Be able to evaluate support for developing 
or maintaining skills for everyday life

4.1 Work with an individual and others to agree criteria and processes for evaluating support
4.2 Carry out agreed role to evaluate progress towards goals and the effectiveness of methods used
4.3 Agree revisions to the plan
4.4 Record and report in line with agreed ways of working 

Unit 7 - Provide support to maintain and develop skills for everyday life NCFE Ref: L/601/8028
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