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Doncaster and Bassetlaw and Stroke Association Connect:  

An Example of Good Practice and Whole System Working 

 
The Stroke Association Connect Pilot was launched in Doncaster and Bassetlaw on 1st May 

2020. We have successfully referred over 80 patients to the Stroke Association for further 

support and follow-up after their hospital stay.  

Implementation of the pilot was facilitated by the South Yorkshire and Bassetlaw Stroke 

Hosted Network team and carried out in collaboration with the Stroke Association.   This 

began with cross pathway planning and collaboration between Doncaster and Bassetlaw 

Teaching Hospitals NHS Foundation Trust (DBTH), Doncaster Community Stroke 

Rehabilitation Team (Rotherham Doncaster and South Humber NHS Foundation Trust) and 

Community Stroke Team (Nottinghamshire Healthcare NHS Foundation Trust).   

We agreed jointly when the pilot would commence and how it would be implemented. As 

part of these discussions we also considered how patients would be identified and what the 

referral process would be. The Stroke Association team were able to share background 

information regarding the Stroke Association Connect service and patient information that 

could be used to support the referral process. We also discussed how the pilot would be 

evaluated and considered the data that would be required for this. 

It was agreed that therapy teams were ideally placed to identify patients and take a lead on 

making referrals.  Referrals would be made by the hospital teams, but during the pilot period 

the community teams also made referrals for those patients who had very recently been 

discharged. All organisations involved sought support internally for the pilot and gained 

approval to make referrals. 

Within Doncaster & Bassetlaw Teaching Hospitals NHS Foundation Trusts (DBTH), patients are 

identified on one of the three stroke units: 

 Hyper Acute Stroke Unit (HASU), Doncaster Royal Infirmary 

 Stroke Rehabilitation Unit (SRU), Montagu Hospital 

 Stroke Rehabilitation Unit (SRU), Bassetlaw Hospital. 

On first assessment, members of the therapy team explain what the Stroke Association 

Connect Service is and ask patients if they would like to consent to the referral to the service. 

Patients are provided with the Stroke Association Connect Patient Information Leaflet. This 

details the kind of support that the Stroke Association can provide such as; signposting to 

specific services, follow-up information (via email or post), and a general wellbeing check 

which gives the patient the opportunity to express any worries or ask questions. It is explained 
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to the patient that the Stroke Association will contact the patient by telephone after discharge 

from hospital. 

It may not always be appropriate to discuss the Stroke Association Connect service during an 

initial assessment for a variety of different reasons. If the service is not discussed during the 

initial assessment process, a note is kept of this and a member of the team will speak to the 

patient at another point prior to their discharge.  

If a patient consents to the referral we provide the Stroke Association with their details using 

the patient’s discharge letter as a reference point. We also keep a database of all patients so 

that we can keep a track of who has been referred to the service. 

All referrals are managed centrally on the Hyper Acute Stroke Unit at DBTH by designated 

staff. The therapy teams on the Rehabilitation Units forward the details of discharged patients 

who have consented to the referral, to the staff on the HASU, who then make the referral and 

add the patient to the database. This avoids any duplicate referrals or confusion regarding 

who needs to be referred. 

We are still in the process of streamlining the referral system and are currently looking at 

ways to improve this. We review the referral system on a weekly basis and are hoping to 

involve our Discharge Co-ordinator to ensure that none of our patients miss the opportunity 

to be referred. At the start of the pilot community teams ensured that patients who had been 

very recently discharged from hospital were able to benefit from the pilot. As the pilot has 

progressed all patients who wish to benefit from the service are referred by the hospital 

therapy teams prior to hospital discharge. 

This service has been invaluable to the team and patients thus far. The Stroke Association 

contact us if any concerns are raised during the initial phone call to a patient. The team at the 

Stroke Association will liaise with the patient and refer to us if the patient answers any of the 

five nationally defined ‘safety trigger questions.’ These questions include matters such as 

medication issues, understanding their diagnosis, managing at home and hearing from 

community teams if relevant (e.g. follow up therapy in the community). Once we receive this 

re-referral, we are able to take action to ensure that relevant steps are followed to aid with 

patient’s recovery and manage any issues raised. This may include liaising with the community 

teams to check that –referrals have been accepted or calling the patient directly to talk about 

any concerns they may have in regards to continuing therapy. The Stroke Association Connect 

service ensures that patients are signposted to services that can support them. 

When offered the service patients have expressed that Stroke Association Connect sounds 

really beneficial and that it offers them reassurance. Patients have advised that by knowing 

that a Stroke Association Connector will call them helps them to feel that they aren’t being 

left to deal with everything alone after hospital discharge.  
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As a team, we feel that this service is particularly important during the current COVID-19 

pandemic, as many patients already feel isolated due to shielding and self-isolating. We feel 

that the support given by the Stroke Association Connect service will really make a difference 

to the patients that we treat, increasing autonomy over their own care and in turn improving 

their overall quality of life. 


