
Emotional Support 
Service – Case study

The stroke completely changed Paul’s life, and he was left with nerve damage on his left side. 
A year after his stroke, he began to experience severe anxiety, which was a new feeling for him: 
“I thought I was having another heart attack because my chest went tight and my stomach in 
knots. I think that the anxiety is worse than the stroke and the heart attack put together.”  

Sue, the Stroke Association’s Emotional Support coordinator in Liverpool, visited Paul in 
his home twice a month: “Sue explained to me that anxiousness is only a feeling and that it 
can’t hurt you. But try not to fight it, because the more you fight it the worse it will get. After 
Sue explained what anxiety was, I didn’t worry as much because now I understand how I can 
manage it more”. 

The Emotional Support Service also helped Paul and his family to understand stroke and its 
effects: “I was scared at first, incase I had another stroke,” Paul tells us. “We all know much 
more about stroke now, which has made me feel much more confident.”

Paul said that he wouldn’t leave the house until Sue came into his life: “I can now go for 
walks with my wife and kids, all because of the help I have had from the service. Before I had 
counselling from the Stroke Association, I wouldn’t do that.”

Find out more about our Emotional Support Service at stroke.org.uk/emotionalsupport
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Paul left school on a Friday when he was 14 years 
old, started work on the Monday and worked 
everyday of his life until he had a life-shattering 
stroke at 59 years of age. 

“At the time I didn’t know what had happened to 
me,” remembers Paul. “I went to bed thinking I had 
the flu. I got up to go to the toilet and collapsed. I 
was fully concious but couldn’t get up, which was 
frightening. When I went to hospital, they said I’d 
had a heart attack the week before. This caused a 
clot on the heart which then travelled to my brain 
and caused a stroke”.  

Paul’s story


