
 

Stroke Association Connect  
Referral Information  
Who can I refer to the Stroke Association Connect service?  

The Stroke Association Connect service is there to support people affected by stroke when 
discharged home from hospital. This is specifically in areas where there is no existing stroke 
recovery (or equivalent) service.  

We accept referrals for all new stroke survivors who are discharged home, as well as for their 
carers/family members where they too could benefit from individual-level support.  

Where do I send referrals to for the Stroke Association Connect service?  

All referrals into the Stroke Association Connect Service should be sent securely via email 
to strokeassociation.connect@nhs.net. These will then be picked up by our service 
administrators and allocated to one of our dedicated Stroke Association Connectors.  

Note: In areas with commissioned Stroke Association services, existing referral pathways/ 
mechanisms should be retained.  

What information do I need to include in the referral?  

We have created a short referral form, available in either Word or Excel format, for the Stroke 
Association Connect service, which we will have provided alongside this document. We are 
happy, however, to receive the data in an alternative format, provided that all the necessary 
fields are provided. As a minimum, the referral will need to include the following for each 
individual:  

 First name  
 Last name  
 Date of Birth  
 Phone number 
 House name/number  
 Postcode  
 NHS number 
 Discharging Hospital  
 Discharge date  
 ESD/Community Team discharged to if applicable  

Can I send more than one referral at once?  

Yes, we are more than happy for referrals information to be shared with us in batches. 
However, we encourage teams to still make referrals in a timely way to enable our Stroke 
Association Connectors to make contact with individuals and provide support as soon as 
possible after discharge from hospital.  
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What permission do I need to transfer the data?  

The relevant NHS Trust is the data controller of the patient data, and so must follow their 
own policies and procedures in relation to gaining consent and transferring patient data.  

GDPR does not require consent for the NHS Trust to release the data to the Stroke 
Association. For ordinary personal data, Trust can rely on the lawful basis of ‘a task carried 
out in the public interest’.  

On what legal bases is the Stroke Association processing the data?  

The Stroke Association is processing data on the basis of legitimate interests and for the 
provision of health and social care services. 


