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Aim

The new Stroke Association Connect service is now
available across England.

This slide set aims to provide a rich understanding of the 
new service and how you can enable your patients to 
benefit from the support it offers.



Overview

i. Service context and objectives

ii. Service design

iii. Service evaluation, including insight from pilot

iv. Setting up your Trust and finding out more

v. Summary and questions



Service context and 
objectives



Service context

• People are leaving hospital quicker than ever before after stroke 
during the coronavirus pandemic. We’re hearing that this is 
leaving people feeling abandoned, anxious and not knowing 
where to turn for support.

• People are also having varied experiences of community-based 
support (due to their circumstances or changes in 
pathways/ways of working).

• By proactively reaching out, we can offer essential reassurance 
and information at this time, identify and assist with any 
immediate concerns and connect them to the ongoing support
available to rebuild their life after stroke.

• The service is supported by NHS E&I.



Service objectives

▪ To reassure people affected by 
stroke that they are not on their 
own.

▪ Provide core information about 
stroke and the implications of covid-
19 for stroke survivors.

▪ To identify and discuss any 
immediate concerns.

▪ To establish the foundations for 
ongoing support, letting them know 
about the support available to them 
and how to access it.



Service objectives

• While Stroke Association Connect does not provide the 
‘gold standard’ life after stroke support we know people 
need, in the short term it ensures that all stroke survivors 
receive some essential support to rebuild their life after 
stroke.

• Gold standard life after stroke support is outlined in the 
ISDN specification.



Service design



Service users

The Stroke Association Connect service is for newly diagnosed 
stroke survivors discharged home with no existing local Stroke 
Association Stroke Recovery (or equivalent) support service. 

The service can also provide support for family members of stroke 
survivors where it is felt that they too would benefit.

Note: where there are existing local Stroke Association stroke 
recovery (or equivalent) support services, local referral pathways 
should be maintained.



Accessing the service

Discharging NHS Trusts have a key role to play in promoting
the new Stroke Association Connect service to all patients 
and ensuring that newly diagnosed stroke survivors are able 
to benefit from it by referring in.



Accessing the service

Access to the service is via NHS referral 
upon discharge home from hospital.

Referrals to be sent securely to: 
strokeassociation.connect@nhs.net

We are happy to receive referrals 
individually or in batches.

mailto:strokeassociation.connect@nhs.net


The Stroke Association Connect service

Each referral receives:

• A proactive outreach call from a Stroke 
Association Connector within 2 days of 
referral.

• The offer of a second outreach call one 
to four weeks later.

• Follow-up and ongoing information via 
email or post, and internal referral to 
other support, as required (e.g. to 
telephone-based peer support).



The Service Association Connect service

Calls are delivered by a team of Stroke 
Association Connectors and are guided by a 
Conversation Framework.



The Service Association Connect service

The conversation framework guides a semi-structured 
conversation:

➢ Introduction and service consent

➢ You’re not alone

➢ Personal priorities/concerns

➢ Safety check questions

➢ Recap



Safety check questions

Set of nationally-agreed questions to ensure stroke 
survivors have the support and understanding they need for 
a safe recovery.

1. You’re not having any problems managing at home? Such as 
with dressing, washing or eating?

2. You’ve not experienced any stroke-like symptoms that have got 
a lot worse or weren’t there when you left hospital?

3. You are aware of your diagnosis? 
4. You are aware of and are taking any medication you are now 

prescribed? And you are not experiencing any side effects?
5. You have heard from any teams or services that said they’d be 

in touch by this point?



Safety check questions

If any of these questions identify immediate safety concerns:

✓Phone call to NHS clinical team (from the service user or 
Connector) and

✓Same day email referral back to NHS clinical team

If any of these questions identify longer-term issues:

✓Phone call to NHS clinical team from the service user*or

✓Email referral back to NHS clinical team

* Where service user is following up themselves, we will suggest a second 
Connector call within one week and ensure they have the Helpline telephone 
number.



Service outcomes and 
evaluation



Intended service outcomes

People affected by stroke:

1. Understand more about stroke and are reassured that they are not 
alone.

2. Are more supported- they know about the ongoing support available 
to them and have the opportunity to identify and discuss any 
immediate concerns.

3. Know how to access the support available to them according to their 
needs.

4. Have current information about how to look after themselves during 
COVID-19 in the context of their stroke.



Some insights from the pilot phase

“with this corona thing it was nice 

to hear someone who knows what 

it [stroke] is all about’ … ‘it was 

really hard after getting him from 

hospital, I thought oh my God, I 
hope I am doing the right things. 

So I found it therapeutic, being 

able to have a chat, I felt very 

comfortable talking to [x] and I 
know there is help out there.”

“I felt lost until she gave me a 
ring.”

“It’s reassuring to know there are 

people out there who can be of 
help.”

“he explained a lot of things to me. I 

didn’t feel so anxious. I have been 

feeling very bad because of this 

corona situation. I have been finding 

it hard to come to terms with what 
has happened to me, but I know I can 

look at the website; there is all the 

information there. It has helped my 
family as well”



Service learning and evaluation

A learning and evaluation framework is in place for Stroke 
Association Connect.  

• Activity measures 
captured by our CRM 
system

• Stroke Association 
Connector feedback

▪ Whether people go on 
to seek and access 
further support from 
us (e.g. contact the 
Stroke Helpline) in the 
longer-term.

Activity/Process Outcomes Impacts

▪ Electronic service user 
survey

▪ Follow-up evaluation 
calls

▪ Stroke professionals 
feedback survey

▪ Stroke Association 
Connector feedback



Stroke professionals feedback survey

Example topics:

• Your referral process

• Experience of any concerns referred back to you

• Proportion of people who give consent to be referred.

• Usefulness for your patients, based on any feedback you 
receive informally.



Setting up your Trust and 
finding our more



Setting up your Trust

To set up your Trust, simply email the below to 
strokeassociation.connect@nhs.net.  You can then start 
referring into the service.

Name of referring Trust/Team:

Geographical area covered:

Key Contact- name and email:

Nominated referral email:

Nominated referral telephone no:

Champions the service 
locally. Someone to act 

as a key point of contact 
for regular updates, 

queries etc.

For any urgent referrals 
(or where service user 

unable to contact)

mailto:strokeassociation.connect@nhs.net


For more information and resources

Visit www.stroke.org.uk/connect

http://www.stroke.org.uk/connect


Summary



Key messages

▪ Stroke Association Connect is an important part of 
the stroke pathway during COVID-19 where there is 
no stroke recovery or equivalent service.

▪ Supported by NHS England and NHS Improvement

▪ Provides reassurance, identifies and assists with 
immediate concerns and connects people 
with ongoing support.

▪ Discharging NHS Trusts should ensure that all stroke 
survivors have the opportunity to benefit from the 
service.

▪ Simply set up your Trust and start referring. Find all 
your need at www.stroke.org.uk/connect

http://www.stroke.org.uk/connect


Questions?

If you have a question about the Stroke Association Connect 
service it may be answered in our existing Q&A available at:

www.stroke.org.uk/connect.

Otherwise, simply email your question to us at:

strokeassociation.connect@nhs.net

http://www.stroke.org.uk/connect
mailto:strokeassociation.connect@nhs.net


Rebuilding lives 
after stroke


