
 

 

Satisfaction Survey Results 

Stroke Support Satisfaction 
Survey Results 

Summary of Results – 2019/20 
 
In 2019/20 we sent over 12,000 surveys, and received 3,737 surveys back 
from respondents, giving us 30% return rate. 
 
This is what they said: 
 

 88% said that it was Very Easy or Fairly Easy for them to access the 
service. 

 87% of clients were first contacted either face to face or by telephone, 
whilst 13% were contacted by letter. 

 87% felt that the service was fully explained to them. 
 96% of respondents were provided with the information that they 

needed and 92% of respondents felt that this information was Very 
Easy or Fairly Easy to understand.   

 82% of respondents felt that they had been given information on how 
to prevent a stroke.  

 87% of those who felt they needed support from other local services 
were signposted to these facilities.   

 93% said that the service had helped them to express their needs.  
 88% said that the service helped them to express their goals 
 86% said that the service helped them to express their future hopes.  
 88% felt that they were supported to achieve their goals 
 82% said we reviewed their needs and goals with them  

 
When asked about our staff: 

 97% felt that they were listened to by us 
 99% said they were treated fairly 
 99% responded that they were treated sensitively 
 99% felt they were skilled  
 98% said they were knowledgeable 
 99% thought they were approachable  
 95% rated our staff as good or very good overall 
 Of the respondents that raised issues with us, 94% indicated that all 

or most of the issues they raised with us were addressed.  
 83% said that we sought their wider views on issues surrounding 

stroke. 
 
When asked about their overall experience with the service: 

 92% felt that the level of service was either Good or Very Good  
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 96% also said that they were Likely or Extremely 
Likely to recommend the service to a family member 
or friend 

Comments from respondents: 
 
“A fantastic service, couldn't better the level of service received. Thank you 
so much the team has been exceptional, a credit to all concerned. Thank you 
for listening and being in touch so much to make sure I was ok. Best wishes 
to all at the team” 
 
Survey respondent 
 
 
“A very comprehensive service which addressed all my needs. Delivered with 
pleasantness and understanding. Fortunately I swiftly recovered from the 
immediate negative effects of the stroke but the association kept in touch for 
the full first year. Many thanks, I am most appreciative” 
Survey respondent 
 
 
“After initial contact and support my Mum mainly attended the stroke choir 
practices and concerts. She really enjoyed these sessions and they became 
very important to her. The atmosphere at stroke choir was however very 
positive and cheerful and supportive. I think these sessions were enjoyed and 
appreciated by everyone.” 
Survey respondent 
 
“I have already promoted the stroke association to a stroke survivor and 
carer. Whilst on holiday in Majorca, they had heard of the association but felt 
it "was not for them". I explained that had been my initial reaction but with a 
little cajoling and the "just try it once, there is no commitment", and the 
explanation of the variety of support groups on offer I found my niche and 
did not look back. Without the group my recovery would not have been so 
smooth. Before the group I could not easily move from discussion point to 
discussion point but after a while this improved and gave me confidence to 
mix socially more, I also felt I was helping others within the group, we are so 
thankful and impressed with the work of the association does we are 
becoming volunteers”. 
Survey respondent 


