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Role title Senior Evaluation Officer Directorate Strategy and Research 

Location London Accountable to  Head of Evaluation and Impact 

Travel  
requirement 

Occasional Accountable for N/A 

DBS check  No  Core Role  
Anchor Level  

Support 

Ambition focus:  6:  Building the foundations for long-term growth 

 

Hours 35 Grade E2 Salary  Circa £33,000 per annum (Inner London  
Weighting) 

Contract type  Permanent  

 
 

We are the UK’s leading charity dedicated to conquering stroke.  

There are over 1.2 million stroke survivors in the UK. Almost two thirds have a disability and one third rely on others for help, making 

stroke one of the biggest causes of disability.  

We are continually working to improve the lives of stroke survivors and their families who deserve the very best treatment and care. We 

deliver amazing, life-changing support to over 60,000 stroke survivors and their families each year. We also fund research to find better 

treatments, campaign for better stroke care and help people understand how to spot and prevent stroke. This work is made possible by 

more than 4,000 talented volunteers and staff, our fantastic supporters and our strong relationships with the stroke clinical and research 

community.  

We work with integrity, demonstrating our values as one combined passionate, innovative, respectful and professional team. 
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Together we can conquer stroke. 

Directorate 

Following a strategic review the Stroke Association has established a new Strategy and Research directorate. This new directorate will 

play an exciting role in transforming our capability and performance in the areas of strategy development, research, corporate planning 

and reporting, change management, generation and use of insight, monitoring, evaluation and impact reporting.  

 

The Evaluation and Impact team sits within our Strategy and Research Directorate. The new post of Senior Monitoring and Evaluation 

Officer represents an exciting opportunity for an individual with evaluation experience to work with the Head of Evaluation and Impact to 

help shape the Stroke Association’s impact journey. The post-holder will work closely with colleagues to ensure that the organisation 

derives maximum benefit from evaluation and impact measurement.  

Join us and help to achieve a world free of stroke. 

 
Purpose of role 

Every Stroke Association role is designed to contribute towards achieving our strategic ambitions.  The particular focus of this role is to 

help us to achieve Ambition 6: Building the foundations for long term growth. 

The purpose of this role is to work with the Head of Evaluation and Impact to enable the Stroke Association to make better use of 

evaluation to improve what we do and make a greater difference to people affected by stroke. The post-holder will be closely involved 

with putting evidence at the heart of what the Stroke Association does by creating a more evidence-aware and learning culture, and 

finding ways to improve effectiveness and efficiency through better use of evidence. 

 
Key responsibilities of role  

Responsibility areas Performance Indicators Key Competencies 

Evaluation and impact measurement: Enabling 

different parts of the organisation to monitor and 

evaluate their activities and capture the difference 

made to people affected by stroke by advising and 

supporting staff. 

 Provided feedback on evaluation plans 

 Given guidance on appropriate methods 
to use 

 Developed and reviewed data capture 
tools 

 Supported the analysis and use of 

Continuous Improvement and 
Innovation 
Collaboration 
Business acumen 
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 evaluation findings 

Developing understanding and ability: Building 

the knowledge, skills and expertise of staff across 

the organisation to understand why and how to 

evaluate. Making use of a range of communication 

channels and learning opportunities.  

 Maintained the communications plan 

 Reviewed the evaluation learning needs 
of staff  

 Produced learning materials in a range of 
formats 

 Delivered evaluation training opportunities 

Communicating and influencing 

Open-minded 

Change readiness  

 

Analysis and reporting: Analysing and 

disseminate the data resulting from monitoring and 

evaluation activity. Enabling others to develop these 

skills as appropriate. 

 

 Analysed and disseminated monitoring 
and evaluation data 

 Enabled others to analyse and report 
data. 

Customer focus 

Leadership 

Collaboration 

Supporting the use of research and evaluation 

evidence: Working with colleagues in the Strategy 

and Research Directorate to clarify the organisations 

evidence needs. Improve awareness and use of 

evidence from within and outside the organisation 

for learning and improvement purposes. 

 Identified and disseminated  appropriate 
evidence 

 Helped to promote an evidence based 
culture 

Continuous improvement and 
innovation 
Communicating and influencing 
Managing and developing 
performance 
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Mandatory responsibilities of role 
 
To undertake any other duties commensurate with the purpose and remit of the post.  
 

Responsibility areas Performance Indicators  Key Competencies 

To ensure that you manage and 
develop your own performance 

 Evidenced attendance at personal training 
and regional events 

 All mandatory training is completed 

 Performance and Development Review 
completed to standard. 

Managing and Developing 
performance 
Leadership  
 

To follow the Stroke Association’s policies and  
procedures 

 Familiar with competency framework 
including values, mission and vision. 

 Accessed and read the Staff Handbook 
and any relevant policies and procedures 
to your role. 

 Willing to travel during the course of your 
duties with possible overnight stays away 
from home. 

Managing and Developing 
performance 
Change Readiness 
Open-minded 

To contribute to any project work as required. 
 

 Examples of project work 

 Deadlines and quality of work is met 

Collaboration 
Business Acumen 
Continuous Improvement and 
Innovation 
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Person specification 

  

Education Essential/ Desirable 

Undergraduate degree or relevant demonstrable industry experience Essential 

Formal training in quantitative and qualitative research methods Essential 

Postgraduate degree in relevant discipline or with strong research component Desirable 

Experience  

Experience of using technology and IT systems  Essential 

Robust knowledge and understanding of evaluation and evaluation methodologies Essential 

Experience of undertaking evaluations that demonstrate competence in both quantitative and 
qualitative research methods 

Essential 

Experience of evaluation planning, including developing theories of change and designing 
evaluation and measurement frameworks 

Essential 

Proven track record of collecting, analysing and presenting monitoring and evaluation data to a 
high standard 

Essential 

Experience of delivering advice, support and training to others in monitoring and evaluation Essential 

Experience of working on evaluation and monitoring in a charity setting  Desirable 
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Skills and abilities   

Ability to communicate effectively face to face, in writing, by email, on the telephone, including 
public speaking. 

Essential 

Expertise in quantitative research methods including survey methodologies, questionnaire design 
and the analysis of service and other datasets to address research and evaluation questions 

Essential 

Expertise in qualitative research methods including interviewing, focus groups and thematic 
analysis of qualitative data 

Essential 

Excellent verbal communication and presentation skills with the ability to present information 
appropriately and in an engaging way for different intended audiences 

Essential 

High level written skills with the ability to produce useful evaluation outputs that promote learning 

and improvement 
Essential 

Ability to synthesise research into clear and concise written materials and to translate complex 
ideas into plain English, and/or graphical representations 

Essential 

High level skills in using Excel and the ability to use, or quickly learn to use relational databases 
(e.g. the organisation’s CRM) 

Essential 

Strong interpersonal skills and the ability to work with a range of stakeholders, including Stroke 
Association clients, staff, volunteers and senior managers 

Essential 

Ability to work with colleagues to determine what their M&E requirements are, and how M&E and 
better use of data can add value to what they do 

Essential 

Ability to plan and manage projects, including prioritising and managing time so as to deliver 
across a number of projects simultaneously 

Essential 

Strong self-management skills with the ability to make plans, identify priorities, and manage own 
workload to meet targets and deadlines 

Essential 
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This information will be used as part of the shortlisting process.  

Other requirements  

Ability to demonstrate an understanding and commitment to our corporate values Essential 

To be committed to the principles of equal opportunities and diversity Essential 

To have an understanding of Stroke Desirable 

Interest in learning and developing as an evaluation professional Desirable 

A team player Essential 

Able to travel occasionally across the UK with possible overnight stays Essential 


