
 

Who is our service for?
Our core Stroke Recovery Service addresses the 
practical, emotional and physical needs of stroke 
survivors, their families and carers. Stroke is  
life-changing. Besides physical health, it affects a 
person’s emotional wellbeing, family and finances. 
For most survivors, recovery is not about going 
back to how they were before the stroke. People 
tell us that, for them, recovery means being 
supported to get on with their lives and achieve  
the best possible, individual, quality of life. 

What we offer through our service
We provide coordinated support throughout a 
person’s stroke journey. Starting in hospital, we 

support discharge planning and assess risk of 
readmission. Every individual is offered an initial 
needs assessment either face to face or via 
telephone. Follow on support and regular review 
is offered on a needs led basis. Our services offer 
support for as long as is needed; usually around  
one year.  
 
Support in the community follows on from the 
service via our network of volunteers and Stroke 
Association groups and clubs which offer a route 
back into the service should it be needed. Access 
to grants and self-management tools for long-
term support including My Stroke Guide are  
also available. 

“Stroke mortality has almost halved within the last decade within 
the NHS and people are spending less time in hospital recovering 

from their stroke. There has never been a more important time 
than now to look systematically at what stroke care people 

receive when they leave hospital.”
Geoffrey Cloud, Associate Director for Stroke

Royal College of Physicians
SSNAP, June 2015

the fourth biggest killer and the largest cause of complex disability. 

Each year over 100,000 people in the UK have a stroke. Stroke is 
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Globally, the burden of stroke is expected to double by 2030. 
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For further information, please email: 
services@stroke.org.uk

Our service offers outstanding value for money by supporting early hospital discharge, reducing 
readmissions and helping prevent carer breakdown avoiding the cost of ongoing care. 

We provide robust outcomes evidence  using a range of validated tools to demonstrate how the  
service is benefiting individuals at initial assessment, 3 months, 6 months and annually.  

We continually review and evaluate our services to ensure they meet the national NHS, Adult Social 
Care and Public Health outcomes frameworks. 

• Holistic assessment

• Support to identify 
needs and desired 
outcomes

• Intensive support 
to prevent hospital 
readmission

• Coordination and 
navigation activity

• Addressing social 
isolation through 
community integration

• Support to self-
manage

• Supported 
conversation to 
express needs

• Active listening and 
problem solving

• Secondary prevention 
advice

• Representation and 
advocacy

• Peer and social 
support

• Reassurance and 
follow-up

Service
 activities

• Increased access to support 
networks and reduced social 
isolation

• Identification of safety risks  
increasing safety and dignity

• Increased confidence 
leading to engagement with 
meaningful activities

• Increased knowledge of stroke 
risk factors leading to adoption 
of healthier lifestyle choices

• Increased confidence, skills 
and motivation to self-manage

• Increased strategies to 
support achievement of 
desired outcomes

• Reduced anxiety and 
emotional distress, increased 
emotional resilience

• Increased access to entitled 
support, which will aid recovery 
and carers in their caring role

• Increased independence for 
stroke survivors

• Increased feelings of 
reassurance

• Increased physical wellbeing

Service impacts

Supporting stroke survivors 
and carers in a safe 

environment and protecting 
them from avoidable harm

Meeting National 
Outcomes Frameworks

Enhancing quality of life for 
stroke survivors and carers

Helping stroke survivors 
and carers to recover from 

episodes of ill health and 
following injury

Delaying and reducing the 
need for care and support

Health improvement and 
preventing people from dying 

prematurely

Ensuring stroke survivors 
and carers have a positive 

experience of care

Improved quality 
of life 

✓

Overall service 
outcomes

Improved 
economic 
wellbeing

✓

Reduced 
hospital 

admissions

✓
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