	Volunteer Role Description

Stroke Recovery Supporters 
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A Disclosure and Barring Service (DBS) check at an enhanced or standard level is required for this role.
If you are interested in this role or would like further information on any aspects of our work then please contact: 
Dolores Watters (Stroke Association Support Co-ordinator)

Tel: 0116 2603030 / 07538 795269
Email: dolores.watters@stroke.org.uk 
Role Summary


We currently offer a range of stroke services that support over 60,000 stroke survivors, carers and families every year to ensure they get the help they need. Stroke Recovery Supporters provide support to the Stroke Recovery Coordinator whilst on home visits and help to reduce social isolation and improve confidence and self-esteem of stroke survivors.








Tasks this role can include:


Supporting people on a one-to-one basis according to their individual needs either face to face, on the phone, online or in the community.


Accompany Stroke Support Coordinators on home visits


Complete assessment forms and take notes during home visits


Supporting people to achieve personal goals.


Supporting people to become more independent.





This might be the role for you if:


You have excellent listening  and writing skills.


You are reliable and responsible.


You are empathetic and non-judgemental.


You are willing to try new things and adapt to the needs of the person you are supporting.


You are able to travel to various locations across the local area.





The benefits for you:


Practical experience of working with people who have been affected by stroke.


An understanding and awareness of stroke and its effects and the challenges people face after stroke.


An opportunity to enhance your CV or learn new skills.


An opportunity to engage with your local community.


An opportunity to gain experience with a well-respected charity delivering sector-leading services.





Support and training provided:





Mandatory Training (Volunteers MUST complete this training to perform the role)


The Stroke Association Volunteer Induction (face to face – one full day).


Introduction to Mentoring and Befriending Training (face to face – one full day).


Personal Safety for Volunteers (webinar – two hours). 





Additional Learning Opportunities (Further relevant learning you can undertake)


Safeguarding.


Client Assist.


Hidden Effects of Stroke.


Emotional Impact of Stroke.


Supporting People with Aphasia.


My Stroke Guide training.





Ongoing Support and Training


Ongoing and regular training and support as the role requires.


Out of pocket expenses are reimbursed.


Induction area on STAR.








Location of the role:


Leicester City





When you would be needed:


Requirements are flexible and can be tailored to meet the needs of the individual.
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