	Volunteer Role Description

Ward Referral Officer
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A Disclosure and Barring Service (DBS) check at an enhanced or standard level is required for this role.
If you are interested in this role or would like further information on any aspects of our work then please contact: 
Dolores Watters (Stroke Association Support Co-ordinator)
Tel: 0116 2603030 / 07538 795269
Email: dolores.watters@stroke.org.uk 
Role Summary


We want to make sure that as many as people as possible are able to access the support that our organisation can offer.  As a Ward Referral Officer you will be talking to stroke survivors, their families and carers about the support that is available and then making a referral to the local service. 





Tasks this role can include:


Working with hospital staff in order to gather information about new stroke survivors who have been admitted to the ward.


Providing a presence at an ‘Afternoon Tea Session’ in the foyer of the Stroke Wards at Leicester Royal Infirmary to promote the Stroke Recovery Service for patients, families & staff.


Interacting with patients, families and staff taking referrals or signposting onward as appropriate.


Providing a Service Leaflet and complete a referral form for patients diagnosed with a stroke who have a GP with a City postcode.


Answering basic questions that stroke survivors, their families or carers have about the Stroke Support Service.


Updating our notice board with Stroke Association materials and literature.


Building good working relationships with staff on the Stroke Wards.





This might be the role for you if:


You are creative and enjoy meeting new people.


You are able to communicate effectively in writing and in person and are comfortable dealing with a wide range of different people.


You have excellent listening skills.


You have good organisational and administrative skills and an excellent eye for detail.


You are able to work without direct supervision. 





The benefits for you:


Practical experience of working with people who have been affected by stroke.


An opportunity to enhance your CV or learn new skills.


An opportunity to engage with your local community.


An opportunity to gain experience with a well-respected charity delivering sector-leading services.





Support and training provided:


Mandatory Training (Volunteers MUST complete this training to perform the role)


The Stroke Association Volunteer Induction (face to face – one full day).


Information governance





Additional Learning Opportunities (Further relevant learning you can undertake)


Safeguarding


Hidden Effects of Stroke


Emotional Impact of Stroke


Supporting people with aphasia





Ongoing Support and Training


Ongoing and regular training and support as the role requires.


Out of pocket expenses are reimbursed.


Induction area on STAR.








Location of the role:


Leicester Royal Infirmary / Leicester General Hospital





When you would be needed:


Flexible needs; can be discussed with staff
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