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I am delighted to welcome you to the UK Stroke Club Conference 2016 in Nottingham.             
Now in our eleventh year, the UK Stroke Club Conference is growing with more guests 
than ever from a variety of stroke clubs and groups across the UK.

We hope the conference enables you to meet others leading groups across the UK, share 
ideas, access learning opportunities and give a voice to the impact of peer support groups 
in your local area. We value your time, energy and motivation and want to celebrate this over 
the two days.

There are lots of exciting developments that promise to make the conversation about 
providing long term peer support to people living with stroke and aphasia bigger and better.

Throughout the event please take every opportunity to have your say, learn new things, 
make new connections with other volunteers, and mostly reflect on how far you’ve all come 
developing fantastic community groups providing vital support to those who need it most.

I look forward to meeting you all and remember, together we can conquer stroke.

Liz Roberts
Chair of the UK Stroke Club Conference and
UK Volunteering and Community Partnerships Manager 

Welcome to the 

UK Stroke Club Conference
The UK Stroke Club Conference was launched in 2005 in 
recognition of the importance of thanking and bringing 
together volunteers leading long term peer support groups 
across the UK.
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We understand that you may be attending this event 
for the first time and may not be used to attending a 
conference.  The venue and programme are chosen 
to suit your needs.  Please take the event at your own 
pace and rest whenever you need to.

Purpose: The UK Stroke Club Conference is an 
annual event that brings together those involved 
in organising and volunteering at long term peer 
support stroke clubs and groups across the UK.   

This is an opportunity to:

 • meet like-minded people and share experiences 
and ideas

 • celebrate the success and achievements             
of clubs and groups

 • better understand how to provide effective, 
sustainable peer support to those affected            
by stroke

 • learn how to run a successful stroke group.
 • hear the latest news and support available 

across the stroke community
 • meet those working in the field of stroke 

support
 • take action on stroke by connecting with us    

and others affected by stroke.

What we want to achieve: Throughout this event 
we want to inspire and motivate you with ideas to 
take back to your groups for activities, marketing 
and fundraising. We want to provide you with 
information about how to provide effective peer 
support to your members and run your group 
effectively.  We want you to know how you can 
support the Stroke Association by taking action on 
stroke locally and being a voice for stroke in your 
local community.

What we use your input for: We want to hear 
about your successes and recognise the wonderful 
work that you are doing across the UK to support 
those affected by stroke in your local communities.  
We also want to hear about any challenges you 
have, so we can understand any barriers to success 
and consider how we can support you and your 
members in the future. This is your event and 
we will do our best to listen to your views and 
accommodate these in the plans for any future 
events or campaigns.

Welcome to the What  to expect:
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‘I am a new 

volunteer and 

have found the 

whole conference 

exciting and 

motivating.’

‘Learnt so much 
about strokes and 

the effects on 
changing lifestyles 

and what we can do 
to support those 

affected by stroke.’

‘Lovely to meet 
so many people 
with great ideas 

that we can 
take back to our 

group.’

‘Interesting to see 
how other groups 
address the same 

challenges we 
have in my group.’

Here are some quotes from group representatives who 
attended last year’s UK Stroke Club Conference:



UK Stroke Club 
Conference 2016
At this year’s conference we want to share with you some important 
information about how you and your clubs or groups can take action 
on stroke through supporting our national campaigns. We also want 
to celebrate and emphasise long term peer support and the impact 
this has through the launch of the Nuffield Trust evaluation report.
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‘We are all here because of one reason stroke, 
so let’s all come together and help each other. 
So much can be achieved.’ - Delegate 2015



 

 
Over 18 months, 

We have:

and 

we focussed on three key 
areas  of  

Providing training 
and resources  
for volunteers in 
groups and clubs 

Evaluating our 
current framework 
with the 

Piloting new models 
of peer support 
groups

Trained 795 volunteers across 14 subject areas

Created 8 new face to face training courses

Created 4 online learning modules for iLearn 

Created 12 new physical resources  

Created a new online platform for clubs and groups

Created a new voices in 
partnership user group with  55 members across the UK

Peer Support  Project  
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With more stroke clubs and groups being set up 
all the time around the UK it is vital that we can 
accommodate as many representatives at this 
event as possible. The changes to the format of 
this event that were introduced successfully last 
year have given us more space to accommodate 
more guests, ensuring the facilities are accessible 
and comfortable for all those attending. 

This year we are pleased to welcome 162 
representatives from 84 clubs and groups from 
across the UK. A full list of those clubs and groups 
attending is in your delegate bag.  Don’t forget 
to use this as an opportunity to add their contact 
details so you can continue to stay in touch in the 
future.

Now it is time to sit back, relax and take a 
few moments to get to know the venue and 
programme. 
 
What has happened since we last met?

2016 has been a busy year for the Stroke 
Association with a lot of challenges and successes 
created by change and opportunities. This has 
very much set the scene for lots of exciting 
plans for the future. The stroke community have 
also been very busy and have made some great 
achievements in raising awareness, fundraising 
and supporting their members to make the best 
recovery possible in the long term. We would like 
to use this opportunity to thank you all for your 
continuous, selfless and precious work that you 
do; work that enables people affected by stroke 
around the country to access peer support and feel 
less isolated.

Here are just some of the things that we have all 
been up to over the last 12 months:

 • We have a new Chief Executive of the Stroke 
Association, Juliet Bouverie. We are very 
pleased to welcome Juliet to the Stroke 
Association and to her first UK Stroke Club 
Conference to meet you all and hear about the 
great work you do. 

 • We have successfully completed the Peer 
Support Project funded and supported by  
Nesta and the Cabinet Office. The project has 
enhanced the training and resources we provide 
to clubs and groups. It has also allowed us to 
evaluate the impact of our peer support for the 
first time (see page 5).

 • The Stroke Association has continued to 
welcome Speakability Groups. Together we 
have ambitious plans to ensure more people 
living with Aphasia receive vital support in the 
long term.  

 • With your support we made the whole country 
purple during May for our annual Make May 
Purple stroke awareness month (see photos 
on page 7). With your fantastic support, it was 
an outstanding success with some imaginative 
and fun campaigns. A big thank you to all those 
involved.

 • We delivered our first national campaign as 
an organisation aligning our messages to ‘cut 
through’ the busy market and get messages out 
to the general public about the risks of blood 
pressure and stroke via our ‘Take A Moment’ 
campaign.

 • We also launched the ‘New Era for Stroke’ 
campaign, calling for a new stroke strategy.
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We recognise that our achievements as the leading 
UK stroke charity would not be possible without 
your ongoing support and we are delighted to 
welcome 25 new clubs and groups that have been 
set up over the last year. This brings the total 
number of clubs and groups to a staggering 644 
across the country.  The next 12 months look to 
be just as exciting and we look forward to working 
with you all in the future to create more successful 
stories to report.

The content of the programme for this event is 
based on your feedback and the requests we have 
received from you over the past 12 months. We 
hope that you will find the talks and workshops 
useful and give you ideas and information to share 
with your groups.  We have also been working 
hard with our speakers to ensure that their 
presentations are accessible, with handouts of 
their presentations available if required. A member 
of staff will be available in each workshop if you 
need assistance.

We hope you enjoy the conference.
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Need help or support 
 • Ask a member of the UK 

Stroke Club Conference 
team.  We will have a desk 
near the entrance to the 
conference centre.  We will try 
to answer your questions and 
help you as much as possible.

 • Call 0 from the phone in your 
room for reception.

Parking
 • All parking at the conference 

centre and hotel is free. 
 • If you park on the University 

campus you must collect 
a parking permit from 
reception.

Room
 • You can collect your room key 

from the hotel reception from 
2.00pm.

 • You will be given a letter with 
your room key with more 
information about your stay.  

 • If you have any questions 
about your room please speak 
to reception. 

 • To charge any expenses to 
your room you will need to 
set up an account with hotel 
reception. 

Breakfast and check out
 • Breakfast is from 7.00-

10.00am in Bramley’s 
restaurant in the hotel.

 • Settle any expenses and 
check out before 11.00am.

 • Leave your luggage at the 
hotel reception when you 
check out. 

 • Your luggage will be moved to 
the conference centre for you 
to collect after 2.30pm.  

 • Or leave your luggage in your 
car out of sight.

Refreshments and breaks
 • There are scheduled 

refreshments breaks on 
Saturday in the exhibition 
area. 

 •  Take as many breaks as you 
need and whenever you like. 

 •  You can rest in the exhibition 
area and concourse and enjoy 
unlimited tea and coffee. 

 •  Water will be on the tables 
during the talks and 
workshops.

 •  You do not have to attend 
all workshops.  You can see 
presentation slides online 
after the event.

Special diets 
 • If you have a special diet and 

have requested a specific 
meal please speak to the 
catering team or a member  
of the conference team.

Fire evacuation
 • Make sure you know where 

your nearest fire exit is at all 
times.

 • If you hear the fire alarm, use 
your nearest exit and make 
your way to the assembly 
point at the far side of the 
car park in front of the hotel 
and conference centre. 

 • If you would need assistance 
in an emergency please 
arrange a personal evacuation 
plan with the hotel reception.

First aid 
 • We have trained first aiders at 

the event. 
 • Please come to the 

conference desk if you are 
feeling unwell or need first aid. 

 • Call 0 from the phone in your 
room for help. 

Photography and filming  
 • There will be a photographer 

and a film crew at the event.
 • Pictures and films may be 

used in publications, web            
and  social media.

 • Please let us know if you have 
any concerns about this.

Your voice
Please tell us your thoughts by:

 • completing the 
evaluation form

 • talking to a member of staff
 • writing your questions on the 

slips on the tables
 • trying our interactive 

feedback tablets
 • contacting us afterwards.

Housekeeping and  
useful information
To help make your time at the conference as comfortable as possible 
please read the useful information below.
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Banqueting
Hall A and B

Suite 2

Suite 1

Atrium

Main 
Entrance

Concourse

Lift

Exhibition and 
Refreshments

Lift

Suite 3

Balcony

Walkway 
to hotel

1st Floor

Ground 
Floor

Toilet 
Concourse 
Atrium 
Lift to hotel 
Workshops 
Plenary talks
Exhibition and refreshments

Key

Floor plan of 
conference centre



Activities held in 
the Orchard hotel                       

Plenary talks

Workshops

Programme at  a glance
UK Stroke Club Conference 
Friday 30 September 2016

Time Programme Location

From 
2.00pm

Bedroom check in Reception,  
Orchard Hotel

2.00-
4.00pm 

Voices in Partnership meeting 
by Liz Roberts and  Stuart Cooper
Invitation only

Worcester Room, 
Orchard Hotel

4.00-
6.00pm

Registration 
Informal catch up and meet the UK Stroke Club                         
Conference team

Drop off Stroke Club Exchange displays

Foyer, 
Orchard Hotel

6.30pm Drinks reception Atrium and Concourse, 
East Midlands 
Conference Centre

7.00pm Conference opens - Welcome 
by Liz Roberts

Banqueting Hall A&B

7.15pm Plenary 1 - A New Era for Stroke
by Esmée Russell

Banqueting Hall A&B

7.30pm Conference dinner Banqueting Hall A&B
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UK Stroke Club Conference 
Saturday 1 October 2016

Activities held in 
the Orchard hotel                       

Plenary talks

Workshops

Time Programme Location

7.00am Breakfast Orchard Hotel
8.00-
9.30am

Stroke Club Exchange setup Concourse

9.00am Exhibition and refreshments Exhibition Hall and 
Concourse

9.30am Conference opens – Welcome by Liz Roberts Banqueting Hall  A&B

9.35am Plenary 2 – Improving awareness and understanding of aphasia
by Donna Tipping

Banqueting Hall  A&B

10.00am Comfort break and time to move to rooms 

10.20am Workshops 1 
a. How to keep your group financially sustainable
       Chris Dutton and Lisa McDermott
b. Dementia Friends workshop
       Louise Horton
c. Supporting members to access technology with Digital Eagles 

Scott Smith, Jonathan Jones and Clare Dunne
d. Providing effective peer support 

Karen Machin and Marissa Lambert  

Suite 3

Suite 2

Suite 1

Banqueting Hall A&B

11.20am Exhibition, Stroke Club Exchange and refreshments Exhibition Hall & Concourse

12 noon Workshops 2 
a. Lets take action – take on a community challenge  
       Maria DeGiorgio and Donna Stott
b. Stay inspired and eat well 
       Dennis Hill
c. How to be more inclusive to everyone affected by stroke 

and aphasia 
Melanie Derbyshire and Nicola Stanford

d. Affiliation scheme consultation (Independent Stroke Clubs only) 
       Stuart Cooper and Claire Vincent

 
Suite 3

Suite 1

Banqueting Hall A&B

Suite 2

1.00pm Exhibition, Stroke Club Exchange and lunch Exhibition Hall & Concourse

2.00pm Workshops 3
a. Spread the word – marketing your club or group
       Rebecca Chamberlain and Rachel Macklin
b. Connecting with clay 
       Christy Weatherby
c. Reducing social isolation after stroke
       Prof Reg Morris
d.  Writing for a digital audience  

Petra Polic and Vicki Hall

 
Suite 3

Suite 1

Banqueting Hall A&B

Suite 2

3.00pm Comfort break and time to move to rooms

3.15pm Plenary 3  – What difference do stroke groups make? 
by Deborah James

Banqueting Hall  A&B

3.45pm Closing remarks 
by Juliet Bouverie

Banqueting Hall  A&B

4.00pm Afternoon refreshments, exhibition and depart Exhibition Hall & Concourse
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Meet  the speakers

Here is a brief introduction to our chair and speakers. If you wish to find 
out more about any of our speakers please ask at the UK Stroke Club 
Conference desk or write your question on the comment slips placed 
around the venue, with your contact details.
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Liz Roberts
UK Volunteering 
and Community 
Partnership Manager
Stroke Association

Esmée Russell
Head of Policy and 
Influencing
Stroke Association 

Donna Tipping
Deputy Director, 
Marketing and Brand
Stroke Association

Deborah James 
Evaluation Manager  
Stroke Association

Juliet Bouverie
Chief Executive
Stroke Association

Plenary speakersChair
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Chris Dutton
Community 
Partnerships 
Finance Support 
Officer
Stroke Association

Lisa McDermott
Volunteering 
Development and 
User Involvement 
Advisor (England)
Stroke Association 

Louise Horton
Dementia Friends 
Champion
Alzheimer’s Society

Scott Smith
Community 
Development and
Partnerships Manager
Stroke Association

Jonathan Jones
Performance Analyst
Barclays Bank PLC

Clare Dunne
Decision Maker
Barclays Bank PLC

Stuart Cooper
Community 
Development and
Partnerships Manager
Stroke Association  

Workshop speakers

Karen Machin
Peer Trainer
Institute of Mental Health

Marissa Lambert
Education and 
Practice Consultant 
/ Peer Support Lead
Institute of Mental 
Health 

Maria DeGiorgio
Community 
Development and 
Partnerships Manager
Stroke Association 

Donna Stott
Community 
Development and 
Partnerships Manager
Stroke Association

Dennis Hill 
Chairperson 
North East 
Worcestershire 
Support Group

 



Rebecca Chamberlain
Community 
Development and 
Partnerships Manager
Stroke Association 

Rachel Macklin
Area Manager
Stroke Association

Christy Weatherby
Life After Stroke 
Coordinator
Stroke Association 
 

Claire Vincent
Deputy Head 
of Volunteering 
and Community 
Partnerships
Stroke Association

Prof Reg Morris
Programme Director
Cardiff and Vale 
University Health 
Board

Vicki Hall
PR Officer
Stroke Association

Petra Polic
Digital Content Officer
Stroke Association  
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Nicola Stanford
Head of Volunteering 
and Community 
Partnerships
Stroke Association 

Melanie Derbyshire
Assistant Director - 
Aphasia
Stroke Association 



*Intelli Wrap Cu� Clinical Study with HEM-7321-E, Dr.G. Bilo et al. Italy 2015. Data on �le. The study was done with the M6 Comfort with Intelli Wrap Cu�. (M3 Comfort is technically equivalent)

Intelli Wrap Cu�
Accurate results in any
position around the upper arm*

360˚ Accuracy 

Omron M3 Comfort 
Blood Pressure Monitor

• Easy High Blood Pressure Colour Indicator
• Irregular Heartbeat Detection
• 2 User Memory (60 readings each)
• Body Movement Detection



Exhibition area
In the exhibition area there are stands and displays of products, 
services and resources to support you and your members in taking 
action on stroke and providing support in life after stroke. The exhibition 
area will be open on Saturday 1 October between 9.00am – 4.30pm.  
Lunch and refreshments will be available in this area.
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The UK Stroke Club Conference is sponsored by

OMRON
‘OMRON aim to provide a total healthcare management service, aimed at preventing and improving such 
increasingly common health problems as hypertension, respiratory problems, diabetes and obesity.   

Omron’s blood pressure devices help to monitor hypertension the main risk factor for stroke. Our 
devices are highly accurate in monitoring hypertension and also detect irregular heartbeat. Whether you 
are looking for an upper arm or wrist type device, we have the right solution for you.’ 

www.omron-healthcare.co.uk



It’s a Puzzle Thing Ltd
All our extra large piece puzzles have images that 
are chosen to evoke a memory and generate 
conversations. They are made of acrylic, therefore 
washable, durable and hygienic. The large pieces 
are easy to hold and won’t tear or bend. 

They are a fun way to help with dexterity and  
‘hand-eye’  co-ordination, and can easily fit on a 
meal table that slides over a bed, so everyone  has 
a chance to enjoy doing them. 

We sell wooden frames that fit all our puzzles and 
our 15 pieces puzzles can double up as place mats.

www.itsapuzzlething.co.uk
@itsapuzzlething

Medicotech Ltd
Medicotech Ltd is the UK sole distributor of the 
Thera-Trainers Therapy Exercise Equipment.

An innovative range of Active/Passive therapy 
exercise equipment tested and approved for the 
treatment of neurological and neuromuscular 
conditions and stroke.

Medicotech offers free home demonstrations to 
allow you the chance to try before you buy.
 
www.medicotech.co.uk
@medicotech

Stroke Association   
The Stroke Association is the UK’s leading charity 
dedicated to conquering stroke.

We believe in life after stroke. That’s why we 
support stroke survivors to make the best recovery 
they can. It’s why we campaign for better stroke 
care. And it’s why we fund research to develop new 
treatments and ways of preventing stroke.

Come to our exhibition stand to find out how we 
can support you and how you can help other stroke 
survivors get the treatment and support they 
need. We’ll have information about the New Era for 
Stroke campaign and how to have your say through 
‘Aphasia Voices’.

Together we can conquer stroke

www.stroke.org.uk
@TheStrokeAssoc

Peer Support Resources inc Evaluation
with the Nuffield Trust
An opportunity to find out more about the Peer
Support Project funded by Nesta and the Cabinet
Office and evaluated by Nuffield Trust.

View all the physical and digital resources available
to stroke clubs and groups.

Find out more about our Voices In Partnerships
user group and how you too can get involved and
be a voice for your club or group.
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Odstock Medical Limited
Odstock Medical Limited (OML) is a Salisbury NHS 
Foundation Trust owned spin-off company.  

Established in April 2006, OML was formed to continue 
and enhance the development of Functional Electrical 
Stimulation (FES) techniques and technology based on 
work carried out at  Salisbury District Hospital. 

Visit us to learn more about the OML range of 
FES devices including the ODFS Pace®, the 
ODFS® Pace XL dropped foot stimulator with 
either wireless footswitch or OML LINQ™ and the 
ODFS® Leg Cuff.

www.odstockmedical.com

Neuroforma
Neuroforma.co.uk is a computer program for 
independent motor and cognitive exercise. 

It is for patients with neurological disorders and 
injuries, in particular MS, stroke, back injuries.

The program is suitable for home users, Therapists 
and Clinics and for the home user and can be run on 
a normal Laptop with a WebCam.

www.neuroforma.co.uk

Barclays Bank PLC
Barclays has an ambition to be the most accessible 
and inclusive bank in the UK and we’re on a journey 
to make sure that our services are accessible to all, 
regardless of any disability, impairment or health 
condition one might have. 

From Talking ATMs and note gauges, to High 
Visibility Debit Cards and cheque templates, there 
are lots of free accessible services we can offer 
customers, so come and talk to us about what 
would make your life easier.

www.Barclays.co.uk/accessibility
@BarclaysAccess

In the exhibition area there will also be 
opportunities to chat with some of the Stroke 
Association staff  and the Institute of Mental 
Health’s Peer Support team.

In addition to all our wonderful speakers, 
sponsor and exhibitors we would like to 
acknowledge Document Capture Co Ltd 
for their support in collating all the event 
feedback, as a gift in kind.



Make sure you take time to visit the inspiring and vibrant Club Exchange Area in the Concourse.  
Here over 25 stroke clubs and groups will be showcasing their fantastic activities that they have 
been undertaking over the past 12 months. Pick up ideas and be inspired by the triumphs of others 
and see what you can try in your own club. 

And not  forgetting the 
Club Exchange...
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We are the Stroke Association 
 
We believe in life after stroke. That’s why we
support stroke survivors to make the best
recovery they can. It’s why we campaign 
for better stroke care. And it’s why we fund 
research to develop new treatments and ways 
of preventing stroke. 

We’re here for you. Together we can conquer
stroke. If you’d like to know more please get
in touch.

Stroke Helpline: 0303 3033 100 
Website: stroke.org.uk 
Email: info@stroke.org.uk 
From a textphone: 18001 0303 3033 100

We are a charity and we rely on your support  
to change the lives of people affected by stroke 
and reduce the number of people who are 
struck down by this devastating condition.  
Please help us to make a difference today. 

Facebook - Stroke Association
Twitter @TheStrokeAssoc 

Together we can conquer stroke

For more information about the 
UK Stroke Club Conference contact us by
Email: clubconference@stroke.org.uk 
Telephone: 01527 903 917


