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I am delighted to welcome you to Nottingham for the  
UK Stroke Club Conference 2017. 

The UK Stroke Club Conference was launched in 2005 to recognise, thank and bring together 
volunteers leading long-term peer support groups across the UK. Now in our twelfth year, it 
is great to see more attendees than ever before representing a variety of stroke clubs and 
groups. We are especially pleased to continue to welcome Speakability self-help aphasia 
groups into our wider network of groups.

We hope the conference enables you to meet others who are leading groups in different  
parts of the UK, share ideas, access learning opportunities and spread the word about the 
impact that peer support groups are having in your local area. We are also eager to share with 
you some exciting developments that promise to make the conversation about providing 
long-term peer support to people living with stroke and aphasia bigger and better. 

We value your time, energy and motivation, and look forward to celebrating this with you  
over the next two days.  
 
Please take every opportunity to have your say, learn new things, make new connections with 
other volunteers, and reflect on how far you’ve all come in developing fantastic community 
groups that provide vital support to those who need it the most.

I look forward to meeting you all. Together we can conquer stroke.

Liz Roberts-Wilcox
Chair of the UK Stroke Club Conference and
Interim Head of Volunteering and Community Partnerships

Welcome to the 

UK Stroke Club Conference





What  to expect:

We understand that you 
may be attending this event 
for the first time and may 
not be used to attending 
a conference. The venue 
and programme have been 
chosen to suit your needs. 
Please take the event at your 
own pace and rest whenever 
you need to.

The UK Stroke Club 
Conference is an annual event 
that brings together those 
involved in organising and 
volunteering at long-term 
peer support stroke clubs  
and groups across the UK.  

This is an opportunity to:

meet like-minded 
people and share 
experiences/ideas

learn how to support 
your members and 
run a successful 
stroke group

celebrate the 
successes and 
achievements of 
clubs and groups

pick up new ideas 
for activities to do 
with your own group

hear the latest 
news and support 
available across the 
stroke community 

Meet
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What we want to achieve: 

We hope this event will inspire and motivate 
you as well as giving you ideas for activities, 
marketing and fundraising to take back to 
your groups. We want to provide you with 
information about how to provide effective 
peer support to your members and run your 
group successfully. We want you to know 
how you can support the Stroke Association 
by taking action on stroke locally and being a 
voice for stroke in your local community. 

How your input helps:
 
We want to hear about your successes and 
recognise the wonderful work that you’re 
doing to support those affected by stroke 
in your local communities. We also want to 
hear about any challenges you have, so we 
can understand any issues you might face 
and consider how we can support you and 
your members in the future. This is your 
event and we aim to listen to your views 
and build on these in our future event and 
campaign plans.

Here’s what some of the 
attendees at last year’s 
conference thought:

‘I am a new 
volunteer and 

have found the 
whole conference 

exciting and 
motivating.’

‘I’ve learnt so much 
about strokes and the 

effects on changing 
lifestyles and what 

we can do to support 
those affected by 

stroke.’

‘Interesting to see 
how other groups 
address the same 

challenges we 
have in our group.’ ‘Such a warm, 

welcoming and 
friendly event, 

with lots of 
good ideas.’

5



UK Stroke Club 
Conference 2017
This year’s event is packed with ideas and information to 
support you and your members.  

We will be recognising your wonderful work by showcasing the impact of peer support in our 
talks and workshops throughout the event. We’ll be sharing examples of good practice that 
groups from around the UK have adopted to support their members, as well as important 
information on how your clubs can raise awareness of stroke by supporting our national 
Charity Wide Messaging Programme.

We’ll also be joined by our guest speaker Professor Tom Solomon, who will be talking about his 
former patient, Roald Dahl, focusing on the famous author’s fascination with medicine and role 
in creating the Stroke Association as we know it today.
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After his talk, Professor Solomon  will be signing copies of his book, Roald Dahl’s Marvellous 
Medicine, which will be on sale for £10. All of the proceeds from his book sales go to charities, 
including the Stroke Association.



Celebrating peer support  
The Stroke Association is the UK’s leading charity                       
dedicated to conquering stroke. 

We are committed to supporting your voluntary groups and stroke clubs in the long-term as 
they offer vital social peer support, promote independence and reduce the risk of isolation. 
Your clubs and groups also raise awareness of stroke in your local communities, often 
support our campaigns for better stroke services, and help to raise funds for our work. 

We are proud to have many different types of voluntary groups within the Stroke Association 
and across our network of affiliated stroke clubs. Here are all the different types of groups 
now available for people affected by stroke:

If you would like to know more about different peer support groups, or have been inspired to 
set up or try something new in your area, please come and talk to our team in the Atrium on 
Saturday. Alternatively, you can contact the Volunteering and Community Partnerships team 
on 020 7566 1540 or volunteering@stroke.org.uk

Carers’  
group

Telephone 
group

Creative arts
group

Support  
group

Aphasia 
group and 

Speakability

Walking  
group

Gardening 
group

Fishing  
group

Exercise  
group

Singing
group
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Our charity’s achievements 
wouldn’t be possible without 
your ongoing support.  

Since we last met it has been a busy year for 
the Stroke Association, with challenges and 
successes. This has set the scene for lots 
of exciting plans for the future. The stroke 
community have also been very active 
and have achieved a great deal in raising 
awareness, fundraising and supporting 
their members to make the best recovery 
possible in the long-term. 

We would like to use this opportunity to 
thank you all for the continuous, selfless and 
precious work that you do to enable people 
affected by stroke around the country to 
access peer support and feel less isolated.

Here are just some of the things 
we’ve been up to in the last  
12 months:

 • We have extended our reach by investing in our 
telephone helpline service, doubling the number 
of advisers and extending the opening hours

 • We have delivered four Charity Wide Messaging 
Programme’s aligning our key messages 
targeting the general public to: 

 • act FAST to help save lives

 • understand more about the risks of blood 
pressure and stroke via our ‘Take a Moment’ 
campaign 

 • help us continue to ‘Change the Story’ and 
raise the profile of stroke research 

 • reach six million people to raise awareness of 
aphasia through our ‘Lost for Words’ campaign

 •  We have also been working hard on big plans  
to extend access to our interactive web portal, 
My Stroke Guide
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With more stroke clubs and 
groups being set up all the time 
it is vital that we accommodate 
as many representatives at this 
event as possible. 

This year we welcome 182 representatives from 
87 clubs and groups from across the UK, many 
of whom are here for the first time. A list of all the 
clubs and groups who are here this year is in your 
delegate bag.  Please use this as an opportunity to 
gather contact details so you can continue to stay 
in touch in the future.

The next 12 months are shaping up to be just as 
exciting and we look forward to working with you  
all in the future to create more success stories for 
our community.  
 
Now it is time to sit back, relax and take few 
moments to get to know the venue and 
programme. 

We hope you enjoy 
the conference



The number of UK stroke survivors is expected to more 
than double in the next 20 years, with many living with 
disability and needing long term care.  
Karen could have been one of them, but she received urgent cutting-edge 
treatment thanks to stroke research, and completed an incredible 150 mile  
cycle ride earlier this year.

Donate to fund stroke research and change the story for stroke survivors:  
stroke.org.uk/change or text CHANGE to 70300 to donate £3.

Together we can conquer stroke

Change the Story

“I collapsed and 
couldn’t move - 
I was terrified.”
Karen, aged 59



stroke.org.uk/travel-insurance

0808 168 8733

AllClear works with the Stroke Association to offer a specialist 
travel insurance policy for people living with stroke. 

Since 2000, we’ve covered over 500,000 people travelling to 
exciting destinations all over the world. Our customers rate us 
5-star on TrustPilot, based on over 3000 reviews.

Up to 20%* of your premium will be donated to the Stroke 
Association! 

Any Destination.
Any Condition.
Any Age.

The Stroke Association is an Introducer Appointed Representative of AllClear Insurance Services Limited. AllClear Insurance Services Limited 
registered in England No. 4255112. Registered Office: AllClear House, 1 Redwing Court, Ashton Road, Romford RM3 8QQ. Authorised and 
regulated by the Financial Conduct Authority firm reference number 311244. AllClear is a registered trademark.

*AllClear will make a contribution of up to 20% of your premium (excluding IPT - Insurance Premium Tax), up to a  maximum donation of £145.95 
to the Stroke Association.  IPT  is charged at 20% and is included in the total premium that you pay. 

For more details see stroke.org.uk/travel-insurance

AllClear will pay the charitable contribution to the Stroke Association Trading Limited which donates its taxable profits to the Stroke Association 
(Charity Number 211015 England and Wales, SC037789 Scotland).
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Need help or support?
 • Ask a member of the UK 

Stroke Club Conference 
team.  We will have a desk 
near to the entrance to the 
conference centre.  We will try 
to answer your questions and 
help you as much as possible.

 • Call 0 from the phone in your 
room for reception.

Parking
 • All parking at the conference 

centre and hotel is free. 
 • If you park on the university 

campus you must collect 
a parking permit from the 
reception.

Rooms
 • You can collect your room key 

from the hotel reception from 
2pm.

 • You will be given a letter  
with your room key containing 
more information about  
your stay.  

 • If you have any questions 
about your room, please 
speak to reception. 

 • To charge any expenses to 
your room you will need to  
set up an account with the 
hotel reception. 

Breakfast and check out
 • Breakfast is from 7-10am  

in Bramley’s Restaurant in 
the hotel.

 • Settle any expenses and 
check out before 11am.

 • You can either leave your 
luggage at the hotel reception 
when you check out and it will 
be moved to the conference 
centre for you to collect after 
2.30pm.  

 • Altenatively, leave your 
luggage out of sight in  
your car.

Refreshments and breaks
 • There are scheduled 

refreshments breaks on 
Saturday in the exhibition 
area. 

 •  Take as many breaks as you 
need and whenever you like. 

 •  You can rest in the exhibition 
area and concourse and enjoy 
unlimited tea and coffee. 

 •  Water will be on the tables 
during the talks and 
workshops.

 •  You do not have to attend 
all workshops.  You can see 
presentation slides online 
after the event.

Special diets 
 • If you have a special diet and 

have requested a specific 
meal please speak to the 
catering team or a member  
of the conference team.

Fire evacuation
 • Make sure that you know 

where your nearest fire exit is 
at all times.

 • If you hear the fire alarm, use 
your nearest exit and make 
your way to the assembly 
point at the far side of the 
car park in front of the hotel 
and conference centre. 

 • If you would need assistance 
in an emergency please 
arrange a personal evacuation 
plan with the hotel reception.

First aid 
 • We have trained first aiders at 

the event. 
 • Please come to the 

conference desk if you are 
feeling unwell or need first aid. 

 • Call 0 from the phone in your 
room for help. 

Photography and filming  
 • There will be a photographer 

and a film crew at the event.
 • Pictures and films may be 

used in publications, on the 
web and on social media.

 • Please let us know if you have 
any concerns about this.

Your voice
Please tell us your thoughts by:

 • completing the 
evaluation form

 • talking to a member of staff
 • writing your questions on the 

slips on the tables
 • contacting us by phone 

on 01527 903917 or email 
afterwards.

Housekeeping and  
useful information
Please read the useful information below to help make your time at the 
conference as comfortable as possible.
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Banqueting
Hall 

Suite 2

Suite 1

Atrium

Main 
Entrance

Concourse

Lift

Exhibition and 
Refreshments

Lift

Suite 3

Balcony

Walkway 
to hotel

Banqueting
Hall 

Suite 2

Suite 1

Atrium

Main 
Entrance

Concourse

Lift

Exhibition and 
Refreshments

Lift

Suite 3

Balcony

Walkway 
to hotel

1st FloorGround Floor

Toilet 
Concourse 
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Programme at  a glance
UK Stroke Club Conference 
Friday 29 September 2017

Time Programme Location

From 
2pm

Bedroom check in Reception,  
Orchard Hotel

2-4pm Voices in Partnership meeting 
by Claire Riley and Stuart Cooper, Stroke Association
Invitation only

Worcester Room, 
Orchard Hotel

4-6pm Registration 
Informal catch-up and chance to meet the UK Stroke Club                         
Conference team

Drop off Stroke Club Exchange displays

Foyer, 
Orchard Hotel

6.30pm Drinks reception Atrium, 
Conference 
Centre

7pm Conference opens - Welcome 
by Liz Roberts-Wilcox, Stroke Association and 
Lorraine Rowsell, Stroke Survivors Club (Nailsea)

Banqueting Hall

7.15pm Plenary 1 - Roald Dahl’s Stroke of Marvellous Medicine
by Professor Tom Solomon, University of Liverpool

Banqueting Hall

7.30pm Conference dinner  
Sponsored by Irwin Mitchell Solicitors

Banqueting Hall
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PLS-PI-MN-0035-AD

expert hand, human touch
08000 23 22 33
irwinmitchell.com
Irwin Mitchell LLP is authorised and regulated by the Solicitors Regulation Authority.

Being able to look to the future

Irwin Mitchell Solicitors is one of the UK’s most respected and successful 
full service law firms. Whether you need help writing a Will, you are 
moving home or you’ve suffered an injury or illness that wasn’t your 
fault, we can offer clear guidance to help you and your family.

Activities held in the 
Orchard Hotel                       

Plenary talks

Workshops User involvement Ideas for group   Best practice 

Practical activities Share and inspire

Key
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UK Stroke Club Conference 
Saturday 30 September 2017

Time Programme Location

7am Breakfast Orchard Hotel

8-9.30am Stroke Club Exchange setup Concourse

9am Exhibition and refreshments Exhibition Area and 
Concourse

9.30am Conference opens – Welcome  
by Liz Roberts-Wilcox, Stroke Association

Banqueting Hall  

9.35am Plenary 2 – Our Charity Wide Messaging Programme  
and how we can support these
by Lizzie Mills, Stroke Association

Banqueting Hall  

10am Comfort break and time to move to rooms 

10.20am Workshops 1 
a. Promoting the Stroke Association to stroke survivors   

and carers in the community
      by Josie Gray, Stroke Association

b. How to welcome and support members to meet their needs
       by Maria DeGiorgio and Tina Hughes, Stroke Association

c. England Golf – Get into golf projects for stroke survivors  
(limited spaces) 
by Jamie Blair, England Golf 

d. The ‘hub and spoke’ model of support groups – Looking  
at the different types and examples of support groups  
and how they are managed by committees 
by Stuart Cooper and Tara Galloway, Stroke Association

Suite 3

Banqueting Hall

Suite 2

 
Suite 1

11.20am Exhibition, Stroke Club Exchange and refreshments Exhibition Area and 
Concourse

12 noon Workshops 2 
a. Sharing the load – Encouraging tasks, roles and  

responsibilities to be shared with volunteers and  
encouraging succession planning

       by Lucy Thomas and John McGlone, Stroke Association

b. Why are safeguarding checks needed? The processes behind  
them, including how to be an ID checker for your club or group

       by Lisa McDermott and Pippa Raeside, Stroke Association

c. Connecting with clay (limited spaces) 
by Christy Weatherby, Stroke Association

d. Let’s take action – Take on a community challenge 
       by Scott Smith and Sarah Day, Stroke Association

 
Banqueting Hall

Suite 1

Suite 2

Suite 3
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1pm Exhibition, Stroke Club Exchange and lunch Exhibition Area and 
Concourse

2.15pm Workshops 3
a. Vision problems after stroke
       by Linzi Sansum, RNIB

b. Stay inspired - Practical activities to try with  
your group (limited spaces) 
by Christy Weatherby, Stroke Association

c. Reaching out: Befriending in Clubs and Groups
       by Lisa McDermott and Paul Stephenson, Stroke Association

d. Demonstrating the impact of clubs and groups and  
creating a useful quality peer support group tool 
by Tina Hughes and Lesley Skinner, Stroke Association

 
Suite 3

Suite 2

 
Suite 1

Banqueting Hall

3.15pm Comfort break and time to move to workshop rooms

3.25pm Plenary 3  – Bringing peer support to life
by Liz Roberts-Wilcox and Scott Smith, Stroke Association

Banqueting Hall  

3.45pm Closing remarks 
by Juliet Bouverie, Stroke Association

Banqueting Hall  

4pm Afternoon refreshments, and depart Concourse and 
Atrium

If you wish to find out more about any of our speakers, please ask 
at the UK Stroke Club Conference desk or write your question and 
contact details on the comment slips dotted around the venue. 
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Activities held in the 
Orchard Hotel                       

Plenary talks

Workshops User involvement Ideas for group   Best practice 

Practical activities Share and inspire

Key



This year we are delighted to welcome our Chair, a few members 
of our Executive Directors team and our Director Stroke Support, 
England. Please take this opportunity to introduce yourself to them 
and tell them about your amazing stroke clubs and groups.
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Meet the Stroke Association’s 

Chair and directors

Stephen King 
Chair of Trustees

Andrew Cook 
Executive Director 
Income Generation
 

Juliet Bouverie  
Chief Executive 
Officer  

Elaine Roberts  
Director Stroke 
Support, England

Dominic Brand  
Executive Director 
Marketing and 
External Affairs

Bridget Bergin  
Executive Director  
Life After Stroke 
Support  

*Intelli Wrap Cu� Clinical Study with HEM-7321-E, Dr.G. Bilo et al. Italy 2015. Data on �le. The study was done with the M6 Comfort with Intelli Wrap Cu�. (M3 Comfort is technically equivalent)

Intelli Wrap Cu�
Accurate results in any
position around the upper arm*

360˚ Accuracy 

Omron M3 Comfort 
Blood Pressure Monitor

• Easy High Blood Pressure Colour Indicator
• Irregular Heartbeat Detection
• 2 User Memory (60 readings each)
• Body Movement Detection
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Exhibition area
In the exhibition area you’ll find stands and displays of products, 
services and resources designed to support you and your members in 
taking action on stroke and supporting life after stroke.  The exhibition 
area will be open on Saturday 30 September between 9am - 3.30pm.  
Lunches and refreshments will be available in this area.
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In the exhibition area there will also be opportunities to chat with some of the Stroke Association 
staff, Golf England and RNIB.

In addition to all our wonderful speakers, sponsor and exhibitors we would like to acknowledge 
Document Capture Co Ltd for their support in collating all the event feedback, as a gift in kind.
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AllClear works with the Stroke Association to 
offer a specialist travel insurance policy that
caters for people living with stroke and any 
other medical conditions. It is also offered to 
their families and friends travelling with them,
and supporters of the Stroke Association.

stroke.org.uk/travel-insurance
@allcleartravel

OMRON healthcare is committed to improving 
the quality of everyone’s lives by providing 
clinically validated, innovative medical 
equipment for health monitoring, therapy and 
disease prevention.
 
omron-healthcare.com/en-gb

The UK Stroke Club Conference is

sponsored by
Thanks to our headline sponsor:

Irwin Mitchell Solicitors is one of the UK’s most 
respected and successful full service law firms. 
Whether you need help writing a Will, you are
moving home or you’ve suffered an injury or 
illness that wasn’t your fault, we can offer clear 
guidance to help you and your family.

irwinmitchell.com
@irwinmitchell
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Remap is a charity that provides custom-made 
equipment for people with disabilities, free of 
charge.

Its volunteers use their ingenuity and skills to design 
and make pieces of equipment to help people with 
disabilities achieve independence, or to enjoy leisure 
opportunities previously closed to them. 

remap.org.uk
@RemapUK

The British Healthcare Trades Association has  
50 members employing over 17,000 people to 
make and sell healthcare and assistive technology 
products that help people live more independently.

BHTA has a Code of Practice overseen by the 
Charter Trading Standard Institute, a first within 
the healthcare industry.

bhta.com
@wwwbhta

IQoro® helps stroke survivors with problems 
with swallowing, facial paralysis, speech, snoring, 
sleep apnoea and more. It is a new and unique 
neuromuscular treatment method that requires 
less than two minutes’ exercise per day. It works 
by training and strengthening the muscles, and by 
stimulating the brain to regenerate the pathways 
that control them.

iqoro.com 
@IQ_oro

We are the UK’s leading charity dedicated to 
conquering stroke.

We believe in life after stroke. That’s why we support 
stroke survivors to make the best recovery they can. 
It’s why we campaign for better stroke care. And it’s 
why we fund research to develop new treatments 
and ways of preventing stroke.

We’re here for you. 
Together we can conquer stroke.
If you’d like to know more please get in touch.

stroke.org.uk
@TheStrokeAssoc

Meet the UK Stroke Club Conference

Exhibitors



Make sure you take time to visit the inspiring and vibrant Club Exchange Area in the Concourse.  
Here over 25 stroke clubs and groups will be showcasing their fantastic activities that they have 
been undertaking over the past 12 months. Pick up ideas and be inspired by the triumphs of others 
and see what you can try in your own club. 

And don’t  forget  the 
Club Exchange...
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We are the Stroke Association 
 
We believe in life after stroke. That’s why we
support stroke survivors to make the best
recovery they can. It’s why we campaign 
for better stroke care. And it’s why we fund 
research to develop new treatments and ways 
of preventing stroke. 

We’re here for you. Together we can conquer
stroke. If you’d like to know more please get
in touch.

Stroke Helpline: 0303 3033 100 
Website: stroke.org.uk 
Email: info@stroke.org.uk 
From a textphone: 18001 0303 3033 100

We are a charity and we rely on your support  
to change the lives of people affected by stroke 
and reduce the number of people who are 
struck down by this devastating condition.  
Please help us to make a difference today. 

Together we can conquer stroke

For more information about the 
UK Stroke Club Conference contact us by
Email: clubconference@stroke.org.uk 
Telephone: 01527 903 917

Facebook - Stroke Association
Twitter @TheStrokeAssoc 


