	Volunteer Role Description

Voices in Partnership (Volunteering)
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A Disclosure and Barring Service (DBS) check is not required for this role. 
If you are interested in this role or would like further information on any aspects of our work then please contact: 
Nic Clark (Volunteering Development Manager) or Lisa McDermott (Volunteering Development & User Involvement Adviser, England)
Tel: 020 7566 1538 (Nic) or 0161 742 7480 (Lisa)
Email: volunteering@stroke.org.uk  
Role Summary


We are always looking to improve the way that we work.  When we are looking to make changes or develop a new service or product, we will consult with groups of people to gather their feedback and opinions.  As a member of our Voices in Partnership (Volunteering) you will be representing Stroke Association volunteers through providing feedback and comment on topics of importance to you and us. 





What tasks can this role include:


On request, providing constructive feedback, opinion and comment on different areas of our work. 


Providing feedback using email and occasionally over the telephone.


Suggesting areas for improvement in the way that we work.


Encouraging other volunteers to provide feedback or engage in consultations and surveys where appropriate.





This might be the role for you if:


You are an active registered volunteer with the Stroke Association


You are confident online and feel confident communicating with others via email. 


You are able to provide constructive written feedback, comment and opinion on a variety of topics.


You have a good general understanding about the Stroke Association and how we operate.





What are the benefits for you:


The opportunity to have your say, represent the views of volunteers and ensure they are taken into account when we make important decisions.


 Develop a range of transferable skills such as communication skills (mainly in writing), research skills and analytical skills. 


Gain a better understanding about how charities, like the Stroke Association, operate.





What are the benefits for you (continued):


An opportunity to shape and influence the work of the Stroke Association.


A flexible role that you can fit around other commitments. 


A role that can be carried out from home.


An opportunity to take on new responsibilities in addition to your other volunteer role(s).





What support and training will be provided:


Regular and ongoing support from a named member of staff.


Ongoing training as the role requires.


Out of pocket expenses are reimbursed in accordance with the Stroke Association Volunteer Expenses Policy.





Location of the role:


This role can be undertaken from home.  No travel will be required.





When are you needed:


This is a very flexible role and we will only contact you when we need you to provide comment on a particular topic.
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