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Policy Statement – Gift, hospitality and business relationships with third parties  

 
 

Policy: Gifts and hospitality received from existing or potential suppliers 
that effects personal benefit to an employee or volunteer resulting 
from a business relationship is not acceptable. Minimal gifts of 
minor financial value deriving from mainly celebratory or 
sentimental motivation should be declared to line managers, who 
will be reserved the right to return gifts felt to be inappropriate. 

 
Guidance Notes:  The Stroke Association through this policy seeks to help its 

employees and volunteers to safeguard and protect their integrity 
and that of the Association.  The aim must be to create ethical 
business relationships which are professional, honest and promote 
the objectives of the Association.  The following guidance notes are 
designed to support any employee or volunteer who, however 
occasionally, has to enter into a business or personal relationship 
with an individual or company on the Association’s behalf.  The use 
of these guidance notes will ensure that employees or volunteers 
are not placed in a potentially difficult situation by any unethical 
business practice. 

 
i) Business Relationships 

Staff with financial or other pertinent connection or relationship with any supplier 
or potential supplier of goods or services must give details of the connection to 
their immediate line manager.  This must be done before taking any decision to 
conduct business or complete contracts with them. 

 
ii) Private Arrangements 

No employee or volunteer should enter into direct private purchasing 
arrangements with suppliers or clients, or arrange for the Association’s direct 
labour or service contractors to undertake any personal work.  Where suppliers 
or clients offer services or goods to the general public, such goods or services 
should be purchased at the full commercial value by staff or volunteers to avoid 
allegations of preferential or compromising treatment. 
 
To reduce the risk of people abusing relationships that may have been forged as 
part of their time with us, The Stroke Association’s Vulnerable Adults Policy 
should be adhered to at all times. 
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iii) Gifts 

As a general rule, individual employees or volunteers should not accept or retain 
any gift from any third party. It is understood that on occasion very small tokens 
of thanks, celebration and affection may be offered to staff and volunteers by 
recipients of our services. 
 
If a member of staff or volunteer receives an award or donation in any form from 
a third party, the line manager or staff support must be informed. A decision can 
then be made as to the materiality and the most appropriate method of dealing 
with the donation or gift. This is to protect the member of staff or volunteer 
against any allegation of malpractice, or questions arising concerning taxation 
and benefits. 
 
On occasion, The Stroke Association may offer small value items such as 
diaries, calendars, inexpensive pens, flowers, etc, as tokens of appreciation or 
celebration to its employees or volunteers.  

 
iv) Hospitality 

This is the most delicate area where Association employees and volunteers must 
exercise caution and common sense.  Invitations received from suppliers or 
potential suppliers to attend a hospitality event as their guest should be cleared 
with your immediate line manager or staff support prior to the event.  Modest 
hospitality such as business lunches, which are viewed as a courtesy of a 
business relationship, should be accepted in moderation. 
 

The foregoing guidelines are not intended to be exhaustive and Association employees 
and volunteers should seek clarification from their line manager or named member of 
staff should any attempt be made by suppliers or potential suppliers, or clients to gain 
an unfair advantage over others. 

 
Your integrity, and that of the Association, must never be or be seen to be 
compromised.  Any breach of this policy may be regarded as gross misconduct under 
the Association’s Disciplinary Procedures. 

 
If you are in any doubt concerning the interpretation of any matter relating to the 
foregoing policy, please contact your Head of Department or the HR department for 
advice. 
 
 


